County of Los Angeles
DEPARTMENT OF PUBLIC SOCIAL SERVICES

12860 CROSSROADS PARKWAY SOUTH - CITY OF INDUSTRY, CALIFORNIA 91746 ,5"‘k
*” Tel (562) 908-8400 - Fax (562) 908-0459 [
¥
x (3

x .
Catron®

PHILIP L. BROWNING
Director Board of Supervisors

SHERYL L. SPILLER GLORIA MOLINA

Chief Deputy First District
MARK RIDLEY-THOMAS
Second District

ZEV YAROSLAVSKY

February 17, 2009 Third District

DON KNABE
Fourth District

The Honorable Board of Supervisors MICHAEL D. ANTOROVICH
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Los Angeles, California 90012

Dear Supervisors:

RECOMMENDATION TO AWARD A CONTRACT TO
WETIP, INCORPORATED TO PROVIDE
ANONYMOUS WELFARE FRAUD REFERRALS AND REWARD SERVICES
(ALL SUPERVISORIAL DISTRICTS AFFECTED - 3 VOTES)

SUBJECT

Approve and instruct the Chair to sign the attached contract with WeTip, Inc. for
Anonymous Welfare Fraud Reporting and Reward Services.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached contract with WeTip,
Incorporated, effective the day after Board approval or March 22, 2009,
whichever is later, to provide a Welfare Fraud Reporting and Informant Reward
Program. This contract is for a three year term. The three year maximum
contract amount of $201,876.00 is mainly funded by federal and state revenue.
There is no additional net County cost (NCC) once the County has met the
CalWORKs Maintenance of Effort (MOE) requirement. There is a minimal NCC
that results from costs associated with other programs, such as General Relief,
which is included in the Department’s Fiscal Year (FY) 2008-09 adopted budget.
The estimated cost for FY 2008-09 is $22,111.75 and is included in the
Department’'s Adopted Budget for FY 2008-09. Funding for future years will be
included in the Department’s budget requests.

“To Enrich Lives Through Effective And Caring Service”
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2. Delegate authority to the Director of the Department of Public Social Services
(DPSS), to prepare and sign amendments to this contract for any increases of
no more than 10 percent of the contract amount when the change is
necessitated by additional and necessary services that are required in order for
the Contractor to comply with changes in Federal, State or County
requirements.

The approval of County Counsel and the Chief Executive Office (CEO) will be obtained
prior to executing such amendment, and the Director of DPSS will notify the CEO in
writing within ten business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The current contract with WeTip, Inc. provides a 24-hour per day, seven-day a week,
toll-free telephone line for the public to anonymously report suspected welfare fraud
crimes. WeTip, Inc. provides trained multilingual operators experienced in questioning
callers to elicit sufficient details of reported instances of suspected welfare fraud crimes
in order to report this information to DPSS and provides trained staff to anonymously
distribute rewards as approved by DPSS.

In December 1987, your Board approved Supervisor Antonovich's motion for a pilot
project with WeTip, Inc., a private nonprofit enterprise, to provide a Welfare Fraud
Reporting and Informant Reward Program.

In March 1988, your Board approved a two-year contract with WeTip, Inc. to implement
this program. The program was found to be highly effective in helping to identify and
reduce welfare fraud. Three year contracts with WeTip, Inc. were approved in
March 1990 and March 1993. In 1996, a one-year contract with WeTip, Inc. was
approved. Three-year contracts with WeTip, Inc. were approved in 1997, 2000, 2003,
and 2006. The current contract expires on March 21, 2009.

Between March 1988 and December 2008, Welfare Fraud Prevention & Investigations
section completed investigations on 22,198 WeTip cases. As a result, $16,495,500 in
fraud overpayments were attributed to referrals made to WeTip.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

These recommendations are consistent with the principles of the Countywide Goal # 1:
Service Excellence. The CEO Strategic Plan promotes the effective delivery of services
within the County, by implementing strategies related to strategic management, fiscal
responsibility, strategic planning, performance measurement, service integration, and
best practices (CEO Strategic Goal B and C).
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FISCAL IMPACT/FINANCING

The maximum amount for this contract for the three-year period commencing on the day
after Board approval or March 22, 2009, whichever is later, through March 21, 2012, is
$201,876.00, an increase of $16,949.00 from the current contract budget of
$184,927.00. The increased costs are due primarily to increases in employee salary
and benefits.

This Fiscal Year's portion of the contract cost (from March 22, 2009 through
June 30, 2009) is approximately $22,111.75 and is included in the Department’s
FY 2008-09 adopted budget.

The contract cost for these services is claimed to CalWORKs and Food Stamps. Once
the County has met the CalWORKs and Food Stamps MOE requirement, there is no
additional NCC for these programs. The share of costs associated with other programs,
such as General Relief, results in an estimated NCC of $5,600 annually which is
included in the FY 2008-09 adopted budgets. Funding for future years will be included
in the Department’s annual budget request.

In addition to the contract amount, there is a County Informant Reward fund of $20,000

annually for both the DPSS and the Contractor's Reward Program. The reward fund is
100 percent County funded and will be absorbed in this year's Departmental budget.

FACTS AND PROVISIONAL/LEGAL REQUIREMENTS

WeTip, Inc. is a non-profit organization designed to take information from and pay
rewards to informants while maintaining an informant’s anonymity. It has served
Los Angeles County since 1972 and has provided these services to DPSS since 1988.

The contract term is for three years, commencing on the day after Board award or
March 22, 2009, whichever is later, through March 21, 2012.

The contract authorizes the Director of DPSS, to approve an increase in costs up to
10 percent of the total original contract amount, if an increase is needed for additional
units of service or to comply with changes in federal, State or County requirements.

The County may terminate the contract with a thirty (30) calendar day prior written
notice. The contract also contains provisions that limit the County’s obligation if the
Board does not appropriate funding for each year of the contract.

The contracts are in compliance with all Board and Chief Executive Office requirements.
The Contractor will not be asked to perform services that exceed the approved contract
amount, scope of work and contract dates.
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The contractor is in compliance with the Jury Service Program.

The contract is a non-Prop A contract and exempt from the Living Wage Ordinance.

The contract has been reviewed and approved as to form by County Counsel.

CONTRACTING PROCESS

In October 2008, proposals were solicited through the Request for Proposal (RFP)
process. Of the seven agencies that requested the RFP, only one, WeTip, Inc., the
current contractor, submitted a proposal. Since no other proposals were submitted,
DPSS is recommending that WeTip, Inc., be awarded this contract as the sole
contractor that is willing and available to provide these services.

IMPACT ON CURRENT SERVICES

The award of this contract will not infringe on the role of the County in relationship to its
residents, and the County’s ability to respond to emergencies will not be impaired.
There is no change in risk exposure to the County.

The award of this contract will assist the County in its efforts to prevent welfare fraud
and help to ensure that benefit programs are not misused.

CONCLUSION

The Executive Officer, Board of Supervisors, is requested to return one (1) adopted
stamped Board Letter and four (4) original signed copies of the contract.

Respectfully submitted,

Philip L. Browning
Director

PLB:mm
Attachment (1)
c. Executive Officer, Board of Supervisors

County Counsel
Auditor-Controller
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
WETIP, INC.
FOR
ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES

This Contract is made and entered into this [ ] day of _| iz F)RUAK‘J , 2009, by and
between the County of Los Angeles, hereinafter referred to as COUNTY, and WeTip, Inc.,
hereinafter referred to as CONTRACTOR.

WHEREAS, CONTRACTOR, a non-profit enterprise, is qualified to provide toll-free hot lines for
~ the public to anonymously report suspected crimes, and is Iocated at Post Office Box 1296,
Rancho Cucamonga, CA 91729; and

WHEREAS, CONTRACTOR is able to staff toll-free telephone lines, 24 hours daily, seven-days
a week, with trained multilingual staff experienced in questioning informants to elicit sufficient
details for governmental agencies to investlgate the reported instances of suspected crimes;
and :

WHEREAS, CONTRACTOR has in place' an existing network of trained volunteers in
Los Angeles County available to promote and publicize the welfare fraud hot line; and

WHEREAS, CONTRACTOR is able to provide rewards to- welfare fraud mformants without
compromising welfare fraud mformants anonymlty and

WHEREAS, CONTRACTOR has been mvolved |n and has developed expertlse in delrverlng
these services; and

WHEREAS, these services cannot be performed adequately by COUNTY employees and it is
impossible to recruit and train such personnel to perform such ser\nces for the period of time
such serwces are needed by COUNTY and

WHEREAS, CONTRACTOR has submitted a proposal to the COUNTY for provision of such
services and based upon non-competitive negotiation under ‘Code of Federal Regulation 45,
Part 74 (Administration of Grants) and California Department of Social Services regulations and
polucues CONTRACTOR has been selected for recommendatlon award of thls Contract; and

WHEREAS, this Contract is further authorized by California Government Code Section 26227.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good
and valuable consideration, the parties agree to the following:

CIONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES - Page1
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1.0

2.0

APPLICABLE DOCUMENTS

Appendixes A, B, C,D, E, F, G, H, |, J, K, L, M, and N are attached to and form a part of
this Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description of any
task, deliverable, goods, service, or other work, or otherwise between the base Contract
and the Appendixes or between Appendixes, such conflict or inconsistency shall be
resolved by giving precedence first to the Contract and then to the Appendixes according
to the following priority.

Standard Exhibits:

1.1 Appendix A Statement of Work

1.2 Appendix B Technical Exhibits

1.3 Appendix C Required Forms

1.4 Appendix D County of Los Angeles Policy on Doing Business with Small Business
1.5 Appendix E Compliance with County’s Jury Service Program

1.6  Appendix F Jury Service Provisions

1.7 Appendix G Listing of Contractors Debarred in Los Angeles County

1.8 Appendix H IRS Notice 1015

1.9 Appendix | Safely Surrendered Baby Law

1.10 AppendixJ California Charities Regulations

1.11  Appendix K Living Wage Ordinance

1.12 Appendix L Contractor's Obligation as a "Business Associate” (HIPAA)
1.13 Appendix M Transitional Job Opportunity Preference Program

1.14 Appendix N Complaint of Discriminatory Treatment

This Contract and the Appendixes hereto constitute the complete and exclusive statement
of understanding between the parties, and supersedes all previous Contracts, written and
oral, and all communications between the parties relating to the subject matter of this
Contract. No change to this Contract shall be valid unless prepared pursuant to Sub-
paragraph 8.5 - Change Notices and Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used herein
shall be construed to have the following meaning, unless otherwise apparent from the
context in which they are used.
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2.3

24

2.5

2.6

2.7

2.8

2.9

2.10

2.11

Board of Supervisors - The Board of Supervisors of the County of Los Angeles.

Contract - Agreement executed between COUNTY and CONTRACTOR. It sets
forth the terms and conditions for the issuance and performance of the Statement of
Work, Appendix A.

CONTRACTOR - The sole proprietor, partnership, or corporation that has entered
into a contract with the COUNTY to perform or execute the work covered by the
Statement of Work.

CONTRACTOR - Project Manager: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract award.

COUNTY Contract Monitor - Person with responsibility to oversee the day-to-day
activities of this Contract. Responsibility for inspections of any and all tasks,
deliverables, goods, services and other work provided by CONTRACTOR.

COUNTY Contract Director - Person designated by COUNTY with authority for
COUNTY on contractual or administrative matters relating to this Contract that
cannot be resolved by the COUNTY’s Contract Administrator.

COUNTY Contract Administrator - Person designated by COUNTY’s Contract
Director to manage the operations under this Contract.

Day(s) - Calendar day(s) unless otherwise specified.

Department of Public Social Services (DPSS) - The COUNTY department
responsible for providing social and financial services to eligible persons in Los
Angeles County.

DPSS Manager - DPSS employees who administer various public assistance
programs at the level of Division Chief, Human Services Administrator (HSA) il
(a.k.a.: District Director/GAIN Regional Administrator), HSA I, HSA | (a.k.a:
Deputy District Director), Administrative Services Manager (ASM) i, Il and |. This
term is included in this contract wherever there is discussion about the population
to be trained.

Director - The Director of the Department of Public Social Services, County of Los
Angeles, or authorized representative(s).
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COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES

3.0

4.0

5.0

2.12 Fiscal Year - The twelve (12) month period beginning July 1st and ending the
following June 30th.

2.13 Welfare Fraud Prevention & Investigations Section (WFP&I) - The
Department’s section responsible for receiving all the anonymous telephone
referrals with allegations of welfare fraud. WFP&I investigative staff handles the
investigation of these referrals.

2.14 Program Integrity Policy Section (PIPS) — The Department’s section responsible
for monitoring this Contract.

WORK

3.1 Pursuant to the provisions of this Contract, the CONTRACTOR shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work as set
forth in the Statement of Work, Appendix A.

3.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed to be a
gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim whatsoever against the COUNTY.

TERM OF CONTRACT

The term of this Contract shall be three (3) years commencing after execution by
COUNTY’s Board of Supervisors, or March 22, 2009, whichever is later, unless sooner
terminated or extended, in whole or in part, as provided in this Contract.

CONTRACT SUM

5.1

Maximum Contract Amount
The maximum amount for the three (3) year term of this Contract is $201,876.
(See Appendix C: Required Forms, Attachment A — Contractor's Budget)

5.1.1 COUNTY shall pay CONTRACTOR $67,292.00 per year at the rate of
$5,607.67 per month, which shall be known as the Basic Monthly Charge.

5.1.2 In addition to the amounts described in Section 5.1 and 5.1.1 herein,
COUNTY shall pay to CONTRACTOR, upon presentation of an Informant
Reward Invoice by Contractor, an unspecified sum not to exceed $20,000
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per year, from a reward fund set up to pay rewards to informants who call
CONTRACTOR or COUNTY.

5.2 The CONTRACTOR shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the CONTRACTOR’s duties,
responsibilities, or obligations, or performance of same by any entity other than the
CONTRACTOR, whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for any reason
whatsoever, shall occur only with the COUNTY’S express prior written approval.

5.3 CONTRACTOR shall maintain a system of record keeping that will aliow
CONTRACTOR to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this Contract. Upon occurrence of this event,
CONTRACTOR shall send written notification to DPSS — Program Integrity Policy
Section at the address provided in paragraph 5.5.5.

54 No Payment for Services Provided Following Expiration/Termination of
Contract
CONTRACTOR shall have no claim against COUNTY for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
CONTRACTOR after the expiration or other termination of this Contract. Should
CONTRACTOR receive any such payment it shall immediately notify COUNTY
and shall immediately repay all such funds to COUNTY. Payment by COUNTY for
services rendered after expiration/termination of this Contract shall not constitute a
waiver of COUNTY’s right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

5.5 Invoices and Payments
5.5.1 The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in
Appendix A - Statement of Work and elsewhere hereunder. The
CONTRACTOR shall prepare invoices, which shall include the charges
owed to the CONTRACTOR by the COUNTY under the terms of this
Contract. The CONTRACTOR’s payments shall be as provided in
Attachment B — Cettification of Independent Price Determination, and the
CONTRACTOR shall be paid only for the tasks, deliverables, goods,
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services, and other work approved in writing by the COUNTY. If the
COUNTY does not approve work in writing no payment shall be due to the
CONTRACTOR for that work.

5,52 The CONTRACTOR’s invoices shall be priced in accordance with
Attachment B - Certification of Independent Price Determination.

5.5.3 The CONTRACTOR's invoices shall contain the information set forth in
Appendix A - Statement of Work describing the tasks, deliverables, goods,
services, work hours, and facility and/or other work for which payment is
claimed.

5.5.4 The CONTRACTOR shall submit the monthly invoices to the COUNTY by
the 15" calendar day of the month following the month of service.

5.5.5 All invoices under this Contract shall be submitted in two (2) copies to the
following address:

Mary Hewitson, HSA Il In-Charge

Program Integrity Policy Section

12000 S. Hawthorne Bivd.
Hawthorne, CA 90250

5.5.6 COUNTY Approval of Invoices - All invoices submitted by the
CONTRACTOR for payment must have the written approval of the
COUNTY’s Contract Administrator prior to any payment thereof. In no
event shall the COUNTY be liable or responsible for any payment prior to
such written approval. Approval for payment will not be unreasonably
withheld, and in no instance will such approval take more than two (2)
weeks from receipt of properly prepared invoices by the COUNTY.

5.5.7 Local Small Business Enterprises - Prompt Payment Program
Certified Local SBEs will receive prompt payment for services they provide
to County departments. Prompt payment is defined as 15 calendar days
after receipt of an undisputed invoice.
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6.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following subparagraphs is
designated in Exhibit 11 — COUNTY's Administration. The County shall notify the
Contractor in writing of any change in the names of addresses shown.

6.1

6.2

6.3

COUNTY’s Contract Director

Responsibilities of the COUNTY’s Contract Director include:

= ensuring that the objectives of this Contract are met;

» making changes in the terms and conditions of this Contract in accordance with
Sub-paragraph 8.5, Change Notices and Amendments; and

= providing direction to CONTRACTOR in the areas relating to COUNTY policy,
information requirements, and procedural requirements.

COUNTY’s Contract Administrator

The responsibilities of the COUNTY’s Contract Administrator include:

* meeting with CONTRACTOR’s Project Manager on a regular basis; and

* inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of CONTRACTOR.

The COUNTY’s Contract Administrator is not authorized to make any changes in
any of the terms and conditions of this Contract and is not authorized to further
obligate COUNTY in any respect whatsoever.

COUNTY'’s Contract Monitor

The COUNTY’s Contract Monitor is responsible for overseeing the day-to-day
administration of this Contract. The Contract Monitor reports to the COUNTY’s
Contract Administrator.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1

CONTRACTOR'’s Project Manager

7.1.1 CONTRACTOR’s Project Manager is designated in Technical Exhibit 10 -
CONTRACTOR’s Administration. The CONTRACTOR shall notify the
COUNTY in writing of any change in the name or address of the
CONTRACTOR’s Project Manager.
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7.1.2 CONTRACTOR’'s Project Manager shall be responsible for
CONTRACTOR's day-to-day activities as related to this Contract and shall
coordinate with COUNTY’s Contract Administrator and Contract Monitor
on a regular basis.

7.2 Approval of CONTRACTOR’s Staff
COUNTY has the absolute right to approve or disapprove all of CONTRACTOR’s
staff performing work hereunder and any proposed changes in CONTRACTOR’s
staff, including, but not limited to, CONTRACTOR’s Project Manager.

7.3 CONTRACTOR’s Staff Identification

7.3.1 CONTRACTOR shall provide all staff assigned to this Contract with a
photo identification badge in accordance with COUNTY specifications.
Specifications may change at the discretion of the COUNTY and
CONTRACTOR will be provided new specifications as required. The
format and content of the badge is subject to the COUNTY’s approval
prior to the CONTRACTOR implementing the use of the badge.
CONTRACTOR staff, while on duty or when entering a COUNTY facility
or its grounds, shall prominently display the photo identification badge on
the upper part of the body.

7.3.2 CONTRACTOR shall notify the COUNTY within one business day when
staff is terminated from working on this Contract. CONTRACTOR is
responsible to retrieve and immediately destroy the staff's COUNTY photo
identification badge at the time of removal from the COUNTY Contract.

7.3.3 If COUNTY requests the removal of CONTRACTOR’s staff,
CONTRACTOR is responsible to retrieve and immediately destroy the
CONTRACTOR'’s staffs COUNTY photo identification badge at the time
of removal from working on the Contract.

7.4 Background and Security Investigations
7.4.1 At any time prior to or during term of this Contract, the COUNTY may
require that all CONTRACTOR staff performing work under this Contract
undergo and pass, to the satisfaction of COUNTY, a background
investigation, as a condition of beginning and continuing to work under
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this Contract. COUNTY shall use its discretion in determining the method
of background clearance to be used, up to and including a COUNTY
performed fingerprint security clearance. The fees associated with
obtaining the background information shall be at the expense of the
CONTRACTOR, regardless if the CONTRACTOR’s staff passes or fails
the background clearance investigation.

7.4.2 COUNTY may request that CONTRACTOR's staff be immediately
removed from working on the COUNTY Contract at any time during the
term of the Contract. COUNTY will not provide to CONTRACTOR or to
CONTRACTOR's staff any information obtained through the COUNTY
conducted background clearance.

743 COUNTY may immediately deny or terminate facility access to
CONTRACTOR’s staff that do not pass such investigation(s) to the
satisfaction of the COUNTY whose background or conduct is incompatible
with COUNTY facility access, at the sole discretion of the COUNTY.

7.4.4 Disqualification, if any, of CONTRACTOR staff, pursuant to this Sub-
paragraph 7.4, shall not relieve CONTRACTOR of its obligation to
complete all work in accordance with the terms and conditions of this
Contract.

7.5 Confidentiality
7.5.1 CONTRACTOR shall maintain the confidentiality of all records and
information in accordance with all applicable Federal, State and local
laws, rules, regulations, ordinances, directives, guidelines, policies, and
procedures relating to confidentiality, including without limitation, County
policies concerning information technology security and the protection of
confidential records and information.

7.5.2 CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, its
officers, employees, and agents, from and against all claims, demands,
damages, liabilities, losses, costs and expenses, including, without
limitation, defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected with, or related to
any failure by CONTRACTOR, its officers, employees, agents, or
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7.5.3

754

subcontractors, to comply with this paragraph 7.5, as determined by
COUNTY in its sole judgment. Any legal defense pursuant to
CONTRACTOR's indemnification obligations under this paragraph 7.5
shall be conducted by CONTRACTOR and performed by counsel selected
by CONTRACTOR and approved by COUNTY. Notwithstanding the
preceding sentence, COUNTY shall have the right to participate in any
such defense at its sole cost and expense, except that in the event
CONTRACTOR fails to provide COUNTY with a full and adequate
defense, as determined by COUNTY in its sole judgment, COUNTY shall
be entitled to retain its own counsel, including, without limitation, County
Counsel, and reimbursement from CONTRACTOR for all such costs and
expenses incurred by COUNTY in doing so. CONTRACTOR shall not
have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of COUNTY without
COUNTY's prior written approval.

CONTRACTOR shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this contract.

CONTRACTOR shall sign and adhere to the provisions of the "Contractor
Acknowledgement and Confidentiality Agreement" (Attachment D)

8.0 STANDARD TERMS AND CONDITIONS
8.1  ASSIGNMENT AND DELEGATION

8.1.1

The CONTRACTOR shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the prior written
consent of COUNTY, in its discretion, and any attempted assignment or
delegation without such consent shali be null and void. For purposes of
this sub-paragraph, COUNTY consent shall require a written amendment
to the Contract, which is formally approved and executed by the parties.
Any payment s by the COUNTY to any approved delegate or assignee on
any claim under this Contract shall be deductible, at COUNTY's sole
discretion, against the claims, which the Contractor may have against the
COUNTY.
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8.1.2 Any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR's duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without COUNTY’s express prior written approval, shall be a material
breach of the Contract which may result in the termination of this Contract.
In the event of such termination, County shall be entitled to pursue the
same remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.

8.1.3 Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the event
any such sale, transfer, exchange, assignment, or divestment is effected
in such a way as to give majority control of CONTRACTOR to any
person(s), corporation, partnership, or legal entity other than the majority
controlling interest therein at the time of execution of the Contract, such
disposition is an assignment requiring the prior written consent of
COUNTY in accordance with applicable provisions of this Contract.

8.2  AUDIT SETTLEMENT

If, at any time during the term of the Contract or within five (5) years after the
expiration or termination of the Contract, authorized representatives of COUNTY
conduct an audit of CONTRACTOR regarding the services provided to the
COUNTY hereunder, and if such audit finds that the COUNTY's dollar liability for
such services is less than payments made by COUNTY to the CONTRACTOR,
then that the difference, at the Director's discretion, shall be either: 1) repaid upon
demand by the CONTRACTOR to COUNTY by cash payment, or 2) at the
COUNTY's option, credited against any future payments due by the COUNTY, to
the CONTRACTOR, whether under this Contract or otherwise. If such audit finds
that the COUNTY's dollar liability for services provided is more than payments
made by the COUNTY to the CONTRACTOR, then the difference shall be paid to
CONTRACTOR by the COUNTY provided that in no event shall the COUNTY'’s
maximum obligation for this Contract exceed the funds appropriated by COUNTY
for the purpose of this Contract.
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8.3 AUTHORIZATION WARRANTY
The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual authority to
bind the CONTRACTOR to each and every term, condition, and obligation of this
Contract and that all requirements of the CONTRACTOR have been fulfilled to
provide such actual authority.

8.4 BUDGET REDUCTIONS

In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal year, a
COUNTY Budget which provides for reductions in the salaries and benefits paid to
the majority of COUNTY employees and imposes similar reductions with respect
to COUNTY Contracts, the COUNTY reserves the right to reduce its payment
obligation under this contract correspondingly for that fiscal year during the term of
this Contract (including any extensions), and the services to be provided by the
CONTRACTOR under this Contract shall also be reduced correspondingly.

The COUNTY’s notice to the CONTRACTOR regarding said reduction in payment
obligation shall be provided within (thirty) 30 calendar days of the Board’s approval
of such actions. Except as set forth in the preceding sentence, the
CONTRACTOR shall continue to provide all of the services set forth in this
Contract.

8.5 CHANGE NOTICES AND AMENDMENTS
8.5.1 The COUNTY reserves the right to initiate Change Notices that do not
affect the scope, term, Contract Sum or payments. All such changes shall
be accomplished with an executed Change Notice signed by the
CONTRACTOR and by COUNTY Project Director.

8.5.2 For any change which affects the scope of work, term, Contract Sum,
payments, or any term or condition included under this Contract, an
Amendment shall be prepared and executed by the CONTRACTOR and by
the Board of Supervisors.

8.5.3 The COUNTY's Board of Supervisors or Chief Executive Officer or
designee may require the addition and/or change of certain terms and
conditions in the Contract during the term of this Contract. The COUNTY
reserves the right to add and/or change such provisions as required by the
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COUNTY’s Board of Supervisors or Chief Executive Officer. To implement
such changes, an Amendment to the Contract shall be prepared and
executed by the CONTRACTOR and by DPSS Director.

8.5.4 The Board of Supervisors, may at his/her sole discretion, authorize
extensions of time as defined in Paragraph 4.0 - Term of Contract. The
CONTRACTOR agrees that such extensions of time shall not change any
other term or condition of this Contract during the period of such
extensions. To implement an extension of time, an Amendment to the
Contract shall be prepared and executed by the CONTRACTOR and by
the Board of Supervisors. -

8.6 CHANGES OF ADDRESS
Either party can designate a new address by giving written notice to the other

party.

8.7 CHILD/ELDER ABUSE/FRAUD REPORTING
8.7.1 CHILD ABUSE
CONTRACTOR staff working on this Contract shall comply with California
Penal Code (hereinafter "PC") Section 11164 et seq. and shall report all
known and suspected instances of child abuse to an appropriate child
protective agency, as mandated by these code sections.

Due to the serious nature of these referrals, CONTRACTOR shall
immediately telefax all referrals containing an allegation of child abuse or
neglect, using DCFC Fax Number (1-213-639-1964) in accordance with
the PC Code Sections 11166 and 11167. On weekends and holidays, or
the event of a telefax machine malfunction, CONTRACTOR shall
immediately call the DCFC hotline (800) 540-4000.

8.7.2 ELDER ABUSE
CONTRACTOR staff working on this Contract shall comply with California
Welfare and Institutions Code (WIC), Section 15600 et seq. and shall
report all known or suspected instances of physical abuse or neglect of
elders and dependent adults either to an appropriate COUNTY adult
protective services agency or to a local law enforcement agency, as
mandated by these code sections.
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CONTRACTOR staff shall immediately telefax all referrals containing an
allegation of elder abuse or neglect to Department of Community and
Senior Services by using Fax Number (1-213-738-6485), in accordance
with the WIC Sections 15630, 15633 and 15633.5. On weekends,
holidays, or in the event of a telefax machine malfunction, CONTRACTOR
must immediately telephone DCSS using the 877-4-R- SENIORS number.

8.7.3 CONTRACTOR staff working on this Contract shall also immediately
report all suspected or actual welfare fraud situations to the COUNTY.

8.8 COLLECTIVE BARGAINING AGREEMENT
To comply with California Department of Social Services Regulations, Section 23-
610 (c) (22), the CONTRACTOR agrees to provide to the COUNTY, upon request,
a copy of any collective bargaining contract covering employees providing services
under the Contract.

8.9 COMPLAINTS
The CONTRACTOR shall develop, maintain and operate procedures for receiving,
investigating and responding to complaints. Within fifteen (15) business days after
Contract effective date, the CONTRACTOR shall provide the COUNTY with the
CONTRACTOR’s policy for receiving, investigating and responding to user
complaints.

8.9.1 The COUNTY will review the CONTRACTOR’s policy and provide the
CONTRACTOR with approval of said plan or with requested changes.

8.9.2 If the COUNTY requests changes in the CONTRACTOR’s policy, the
CONTRACTOR shall make such changes and resubmit the plan within five
(5) business days.

8.9.3 If, at any time, the CONTRACTOR wishes to change the CONTRACTOR’s
policy, the CONTRACTOR shall submit proposed changes to the
COUNTY for approval before implementation.

8.9.4 The CONTRACTOR shall preliminarily investigate all complaints and notify
the COUNTY’s Project Manager of the status of the investigation within

five (5) business days of receiving the complaint.

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 14



COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES

8.9.5 When complaints cannot be resolved informally, a system of follow-through
shall be instituted which adheres to formal plans for specific actions and
strict time deadlines.

8.9.6 Copies of all written responses shall be sent to the COUNTY’s Project
Manager within three (3) business days of mailing to the complainant.

8.10 COMPLETION OF CONTRACT
Sixty (60) calendar days prior to expiration of this Contract (or shorter time period
as determined by COUNTY), CONTRACTOR shall allow COUNTY or newly
selected CONTRACTOR a transition period for orientation purposes and the
orderly transition of CONTRACTOR’s current operation without additional costs to
COUNTY. CONTRACTOR shall continue to process work timely/accurately so
that the operation is current at expiration of Contract.

If CONTRACTOR fails to adhere to the above work and standards, the COUNTY
shall have the right to withhold 50% to 100% of the last two (2) months’ payments
as liguidated damages.

8.11 COMPLIANCE WITH APPLICABLE LAW
8.11.1 In the performance of this Contract, CONTRACTOR shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference.

8.11.2 CONTRACTOR shall indemnify, defend, and hold harmiess COUNTY, its
officers, employees, and agents, from and against any and all claims,
demands, damages, liabilities, losses, costs, and expenses, including,
without limitation, defense costs and legal, accounting and other expert,
consulting of professional fees, arising from, connected with, or related to
any failure by CONTRACTOR, its officers, employees, agents, or
subcontractors to comply with any such laws, rules, regulations,
ordinances, or directives, gquidelines, policies, or procedures, as
determined by County in its sole judgment. Any legal defense pursuant
to CONTRACTOR's indemnification obligations under this Paragraph
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8.11 shall be conducted by CONTRACTOR and performed by counsel
selected by CONTRACTOR and approved by County. Notwithstanding
the preceding sentence, County shall have the right to participate in any
such defense at its sole cost and expense, except that in the event
CONTRACTOR fails to provide County with a full and adequate defense,
as determined in its sole judgment, County shall be entitled to retain its
own counsel, including, without Ilimitation, County Counsel, and
reimbursement from CONTRACTOR for all such costs and expenses
incurred by County in doing so. CONTRACTOR shall not have the right
to enter into any settlement, agree to any injunction or other equitable
relief, or to make any admission, in any injunction or other equitable
relief, or make any admission, in each case, on behalf of County without
County's prior written approval.

CONTRACTOR shall abide by section 306 of the Clean Air Act (42 USC
1857(h), Section 508 of the Clean Water Act (33 USC 1368), Executive
Order 11738 and Environmental Protection Agency regulations (40 CFR
Part 15). CONTRACTOR shall also abide by the mandatory standards
and policies relating to energy efficiency in the state energy conservation
plan, Title 24, California Administrative Code).

8.12 COMPLIANCE WITH CIVIL RIGHTS AND OTHER APPLICABLE LAWS
CONTRACTOR shall abide by the provisions of Title VI and Title VIl of the Federal
Civil Rights Act of 1964; Section 504 of the Rehabilitation Act of 1973, as
amended; the Age Discrimination Act of 1975; the Food Stamp Act of 1977, the
Americans with Disabilites Act of 1990; WIC Section 10000; California
Department of Social Services Manual of Policies and Procedures, Division 21;
and other applicable Federal and State laws, rules and regulations to ensure that
employment practices and the delivery of social service programs are
nondiscriminatory. Under this requirement, CONTRACTOR shall not discriminate
on the basis of race, color, national origin, ancestry, political affiliation, religion,
marital status, sex, age or disability. The CONTRACTOR shall sign and adhere to
Attachment J, CONTRACTOR’s EEO Certification and Attachment K,
CONTRACTOR'’s Nondiscrimination in Services Certification."

In addition, a Resolution Agreement between the Department of Public Social
Services (DPSS) and the Federal Office for Civil Rights, Department of Health and
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Human Services, that was signed on October 23, 2003, requires additional Civil
Rights actions by DPSS in providing services to the public through contracts for all
CalWORKs/TANF funded contracts and MOUs. CONTRACTOR shall comply with
the terms of the Resolution Agreement as set forth in Attachment N (herein) and
as directed by DPSS.

8.13 COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM
8.13.1 Jury Service Program
This Contract is subject to the provisions of the COUNTY’s ordinance
entitled Contractor Employee Jury Service (“Jury Service Program”) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code, a copy of which is attached as Attachment G and
incorporated by reference into and made a part of this Contract.

8.13.2 Written Employee Jury Service Policy

1. Unless CONTRACTOR has demonstrated to the COUNTY’s
satisfaction either that CONTRACTOR is not a “CONTRACTOR” as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that CONTRACTOR qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy that provides
that its Employees shall receive from the CONTRACTOR, on an
annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employees deposit any fees
received for such jury service with the CONTRACTOR or that the
CONTRACTOR deduct from the Employee’s regular pay the fees
received for jury service.

2. For purposes of this Sub-paragraph, “CONTRACTOR” means a
person, partnership, corporation or other entity which has a contract
with the COUNTY or a subcontract with a COUNTY CONTRACTOR
and has received or will receive an aggregate sum of $50,000 or more
in any 12-month period under one or more COUNTY contracts or
subcontracts. “Employee” means any California resident who is a full
time employee of CONTRACTOR. “Full-time” means 40 hours or
more worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by the

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 17



COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES

COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any subcontractor to
perform services for the COUNTY wunder the Contract, the
subcontractor shall also be subject to the provisions of this Sub-
paragraph. The provisions of this Sub-paragraph shall be inserted into
any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall have a
continuing obligation to review the applicability of its “exception status”
from the Jury Service Program, and CONTRACTOR shall immediately
notify COUNTY if CONTRACTOR at any time either comes within the
Jury Service Program’s definition of “CONTRACTOR” or if
CONTRACTOR no longer qualifies for an exception to the Jury
Service Program. In either event, CONTRACTOR shall immediately
implement a written policy consistent with the Jury Service Program.
The COUNTY may also require, at any time during the Contract and at
its sole discretion, that CONTRACTOR demonstrate to the COUNTY’s
satisfaction that CONTRACTOR either continues to remain outside of
the Jury Service Program’s definition of “CONTRACTOR” and/or that
CONTRACTOR continues to qualify for an exception to the Program.

4. CONTRACTOR's violation of this Sub-paragraph of the Contract may
constitute a material breach of the Contract. In the event of such
material breach, COUNTY may, in its sole discretion, terminate the
Contract and/or bar CONTRACTOR from the award of future COUNTY
contracts for a period of time consistent with the seriousness of the
breach.

8.14 COMPLIANCE WITH WAGE AND HOUR LAWS/FAIR LABOR STANDARDS
ACT
The CONTRACTOR shall comply with all wage and hour laws and all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend,
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and hold harmless the COUNTY, its agents, officers and employees from any and
all liability including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorney fees arising under any wage and hour law
including, but not limited to, the Federal Fair Labor Standards Act for services
performed by the CONTRACTOR’s employees for which the COUNTY may be
found jointly or solely liable.

8.15 CONFLICT OF INTEREST

8.15.1 No COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee, shall
be employed in any capacity by the CONTRACTOR or have any other
direct or indirect financial interest in this Contract. No officer or employee
of the CONTRACTOR who may financially benefit from the performance of
work hereunder shall in any way participate in the COUNTY’s approval, or
ongoing evaluation, of such work, or in any way attempt to unlawfully
influence the COUNTY'’s approval or ongoing evaluation of such work.

8.15.2 The CONTRACTOR shall comply with all conflict of interest laws,

ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The CONTRACTOR warrants that it is
not now aware of any facts that create a conflict of interest. If the
CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the COUNTY.
Full written disclosure shall include, but is not limited to, identification of all
persons implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this Sub-
paragraph shall be a material breach of this Contract.

8.16 CONFIDENTIALITY
CONTRACTOR shall maintain the confidentiality of all records and information in
accordance with all applicable Federal, State and local laws, rules, regulations,
ordinances, directives guidelines, policies and procedures relating to
confidentiality. The CONTRACTOR shall inform all of its officers, employees,
agents and subcontractors providing services hereunder of the confidentiality
provisions of the Contract. The CONTRACTOR shall cause each employee
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performing services covered by the Contract to sign and adhere to the “Contractor
Employee Acknowledgment and Confidentiality Agreement”, Attachment D,
hereunder. By State law, including without limitation (W & | Code, Section 10850
et seq. and 17006), all of the case records and information pertaining to individuals
receiving aid is confidential and no_information related to any individual case or
cases is to be in any way relayed to anyone except those employees of the Los
Angeles County Department of Public Social Services (DPSS) so designated
without written authorization from DPSS.

8.17 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST
Should the CONTRACTOR require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
CONTRACTOR shall give first consideration for such employment openings to
qualified, permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a re-employment list during the life of this
Contract.

8.18 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.18.1 Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the CONTRACTOR shall give consideration
for any such employment openings to participants in the COUNTY's
Department of Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work (GROW) Program
who meet the CONTRACTOR's qualifications for the open position. For
this purpose, consideration shall mean that the CONTRACTOR will
interview qualified candidates. The COUNTY will refer GAIN/GROW
participants by job category to the CONTRACTOR.

8.18.2 In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first priority.

8.19 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.19.1 Responsible CONTRACTOR
A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality, fitness,
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capacity and experience to satisfactorily perform the contract. It is the
COUNTY's policy to conduct business only with responsible
CONTRACTORS.

8.19.2 Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the COUNTY acquires information
concerning the performance of the CONTRACTOR on this or other
contracts which indicates that the CONTRACTOR is not responsible, the
COUNTY may, in addition to other remedies provided in the Contract,
debar the CONTRACTOR from bidding or proposing on, or being
awarded, and/or performing work on COUNTY contracts for a specified
period of time, which generally will not exceed five (5) years but may
exceed five years or be permanent if warranted by the circumstances, and
terminate any or all existing Contracts the CONTRACTOR may have with
the COUNTY.

8.19.3 Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated a term of a contract with the COUNTY or a
nonprofit corporation created by the COUNTY, (2) committed an act or
omission which negatively reflects on the CONTRACTOR's quality, fitness
or capacity to perform a contract with the COUNTY, any other public
entity, or a nonprofit corporation created by the COUNTY, or engaged in a
pattern or practice which negatively reflects on same, (3) committed an
act or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the COUNTY or
any other public entity.

8.19.4 CONTRACTOR Hearing Board
If there is evidence that the CONTRACTOR may be subject to debarment,
the Department will notify the CONTRACTOR in writing of the evidence
which is the basis for the proposed debarment and will advise the
CONTRACTOR of the scheduled date for a debarment hearing before the
CONTRACTOR Hearing Board.
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The CONTRACTOR Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The CONTRACTOR
and/or the CONTRACTOR’s representative shall be given an opportunity
to submit evidence at that hearing. After the hearing, the CONTRACTOR
Hearing Board shall prepare a tentative proposed decision, which shall
contain a recommendation regarding whether the CONTRACTOR should
be debarred, and, if so, the appropriate length of time of the debarment.
The CONTRACTOR and the Department shall be provided an opportunity
to object to the tentative proposed decision prior to its presentation to the
Board of Supervisors.

After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of the CONTRACTOR Hearing Board shall be presented
to the Board of Supervisors. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of the CONTRACTOR Hearing Board.

If a CONTRACTOR has been barred for a period longer than (5) years,
that CONTRACTOR may after the debarment has been in effect for at
least (5) years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. The COUNTY may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the CONTRACTOR
has adequately demonstrated one or more of the following: (1) elimination
of the grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence discovered
after debarment was imposed; or (4) any other reason that is in the best
interests of the COUNTY.

The CONTRACTOR Hearing Board will consider a request for review of a
debarment determination only where (1) the CONTRACTOR has been
debarred for a period longer than five (5) years; (2) the debarment has
been in effect at least five (5) years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment period
or termination of the debarment, and includes supporting documentation.
Upon receiving an appropriate request, the CONTRACTOR Hearing
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Board shall conduct a hearing where evidence on the proposed reduction
of debarment is presented. This hearing shall be conducted and the
request for review decided by the CONTRACTOR hearing Board pursuant
to the same procedures as for a debarment hearing.

The CONTRACTOR Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The CONTRACTOR Hearing Board shall
present its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation of the
CONTRACTOR Hearing Board.

8.19.5 Subcontractors of CONTRACTOR
‘These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS.

8.20 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM
8.20.1 The Contractor acknowledges that the County has established a goal of
ensuring that all individuals who benefit financially from the COUNTY
through Contract are in compliance with their court-ordered child, family
and spousal support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8.20.2 As required by the COUNTY's Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the CONTRACTOR's
duty under this Contract to comply with all applicable provisions of law,
the CONTRACTOR warrants that it is now in compliance and shall during
the term of this Contract maintain in compliance with employment and
wage reporting requirements as required by the Federal Social Security
Act (42 USC Section 653a) and California Unemployment Insurance
Code Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family or Spousal
Support, pursuant to Code of Civil Procedure Section 706.031 and Family
Code Section 524(b).
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8.21 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT TO
THE SAFELY SURRENDERED BABY LAW
The CONTRACTOR acknowledges that the COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY’s policy to encourage all COUNTY
CONTRACTORS to voluntarily post the COUNTY’s “Safely Surrendered Baby Law”
poster in a prominent position at the CONTRACTOR’s place of business. The
CONTRACTOR will also encourage its Subcontractors, if any, to post this poster in
a prominent position in the Subcontractor's place of business. The COUNTY’s
Department of Children and Family Services will supply the CONTRACTOR with the
poster to be used. Information on how to receive the poster can be found on the
Internet at www.babysafela.org.

8.22 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustee and Fundraisers for Charitable Purposes Act regulates
entities receiving or raising charitable contributions. The “Nonprofit Integrity Act of
2004” (SB 1262, Chapter 919) increased Charitable Purposes Act requirements. By
requiring CONTRACTORS to complete the certification in Attachment Q, the
COUNTY seeks to ensure that all COUNTY CONTRACTORS which receive or
raise charitable contributions comply with the California law in order to protect the
COUNTY and its taxpayers. A CONTRACTOR which receives or raises charitable
contributions without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarment
proceedings or both. (County Code Chapter 2.202).

8.23 COUNTY’S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’s performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing the CONTRACTOR’s compliance with all Contract terms and conditions
and performance standards. CONTRACTOR deficiencies which the COUNTY
determines are severe or continuing and that may place performance of the
Contract in jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measures taken by the
COUNTY and the CONTRACTOR. If improvement does not occur consistent with
the corrective action measures, the COUNTY may terminate this Contract or
impose other penalties as specified in this Contract.
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8.24 COVENANT AGAINST FEES

CONTRACTOR warrants and represents that no person or selling agency has
been empioyed or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained or employed by the CONTRACTOR for the purpose of
securing business. For breach or violation of this warranty, the COUNTY shali
have the right to terminate this Contract and recover the full amount of such
commission, percentage, brokerage or contingent fee.

8.25 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS
8.25.1 CONTRACTOR shall repair, or cause to be repaired, at its own cost, any
and all damage to COUNTY facilities, buildings, or grounds caused by
CONTRACTOR or employees or agents of CONTRACTOR. Such repairs
shall be made immediately after CONTRACTOR has become aware of
such damage, but in no event later than thirty (30) days after the
occurrence.

8.25.2 If CONTRACTOR fails to make timely repairs, COUNTY may make any
necessary repairs. All costs incurred by COUNTY, as determined by
COUNTY, for such repairs shall be repaid by CONTRACTOR by cash
payment upon demand.

8.26 DISCLOSURE OF INFORMATION
CONTRACTOR shall not disclose any details in connection with this Contract to
any party, except as may be otherwise provided herein or required by law.
However, in recognizing the CONTRACTOR's need to identify its services and
related clients to sustain itself, COUNTY will not inhibit the CONTRACTOR from
publicizing its role under the Contract within the following conditions:

CONTRACTOR shall develop all publicity material in a professional manner.

During the course of performance on this Contract, the CONTRACTOR, its
employees, agents, and subcontractors shall not publish or disseminate
commercial advertisements, press releases, opinions or feature articles, or other
materials, using the name of the COUNTY without the prior written consent of the
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Director. In no event shall the CONTRACTOR use any material which identifies
any individual by name or picture as an applicant for or participant of services
provided by DPSS.

CONTRACTOR may, without prior written permission of the COUNTY, indicate in
its proposals and sales materials that it has been awarded this contract with the
County of Los Angles, provided, however, that the requirements of this Section
8.26 shall apply.

8.27 EMPLOYEE SAFETY
The CONTRACTOR will assure that the CONTRACTOR’s employees:

. Are covered by an effective Injury and Iliness Prevention Program.

. Receive all required general and specific training on employee safety.

8.28 EMPLOYMENT ELIGIBILITY VERIFICATION

The CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and that
all its employees performing work under this Contract meet the citizenship or alien
status requirements set forth in Federal and State statutes and regulations. The
CONTRACTOR shall obtain, from all employees performing work hereunder, all
verification and other documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not limited to, the
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as they currently
exist and as they may be hereafter amended. The CONTRACTOR shall retain all
such documentation for all covered employees for the period prescribed by law.

The CONTRACTOR shall indemnify, defend, and hold harmless, the COUNTY, its
agents, officers, and employees from employer sanctions and any other liability
which may be assessed against the CONTRACTOR or the COUNTY or both in
connection with any alleged violation of any Federal or State statutes or
regulations pertaining to the eligibility for employment of any persons performing
work under this Contract.

8.29 FACSIMILE REPRESENTATIONS
The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Change Notices and Amendments
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prepared pursuant to Sub-paragraph 8.5, and received via communications
facilities, as legally sufficient evidence that such original signatures have been
affixed to Change Notices and Amendments to this Contract, such that the parties
need not follow up facsimile transmissions of such documents with
subsequent (non-facsimile) transmission of “original” versions of such documents.

8.30 FAIR LABOR STANDARDS
The CONTRACTOR shall comply with all applicable provisions of the Federal Fair

Labor Standards Act and shall indemnify, defend, and hold harmless the COUNTY

and its agents, officers, and employees from any and all liability, including, but not
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but not limited to,
the Federal Fair Labor Standards Act, for work performed by the CONTRACTOR's
employees for which the COUNTY may be found jointly or solely liable.

8.31 FISCAL ACCOUNTABILITY

CONTRACTOR shall adhere to strict fiscal and accounting standards and must
comply with Title 20 Code of Federal Regulation (CFR) Part 97 - Uniform
Administrative Requirements for State and Local Governments and the applicable
Office of Managements and Budget (OMB) Circular(s), which may include but is not
limited to, the Cost Principles of OMB Circular A-21 for Educational Institutions,
OMB Circular A-87 for State, Local and Indian Tribal Governments, OMB Circular A-
122 for non-profit organization, OMB Circular A-102 for Grants and Cooperative
Agreements with State and Local Government agencies, OMB Circular A-133 for
Audits of State, Local Governments and Non-Profit Organizations, and OMB
Circular A-110 for Uniform Administrative Requirements for Grants and Agreements
with Institution for Higher Education, hospitals and other Non-Profit Organization.

The COUNTY recommends the use of the accrual basis for recording financial
transactions. However, CONTRACTORS may elect to use either the cash basis or
accrual basis method of accounting for recording financial transitions. For a more
detailed  description, refer to the  Auditor-Controller Handbook at
www.ladpss.org/dpss/contracts.

Funds paid pursuant to this Contract shall be used exclusively for services funded
under this Contract and shall not be commingled with any other monies of the
CONTRACTOR.
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8.32 FORCE MAJEURE

8.32.1 Neither party shall be liable for such party's failure to perform its
obligation under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any
of such party's subcontractors), freight embargoes, other similar events
to those described above, but in every such case the failure to perform
must be totally beyond the control and without any fault or negligence of
such party (such events are referred to in this sub-paragraph as "force
majeure events").

8.32.2 Notwithstanding the foregoing, default by a subcontractor of
CONTRACTOR constitutes a force majeure event, unless such default
arises out of causes beyond the control of both CONTRACTOR and
subcontractor, and without any fault or negligence of either of them. In
such case, CONTRACTOR shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor were obtainable
from other sources in sufficient time to permit CONTRACTOR to meet the
required performance schedule. As used in this sub-paragraph, the term
"subcontractor” and "subcontractors" mean subcontractors at any tier.

8.32.3 In the event CONTRACTOR's failure to perform arises out of a force
majeure event, CONTRACTOR agrees to use commercially reasonable
best efforts to obtain goods or services from other sources, if applicable,
and to otherwise mitigate the damages and reduce the delay caused by
such force majeure event.

8.33 GOVERNING LAW JURISDICTION, AND VENUE
This Contract shall be governed by, and construed in accordance with, the laws of
the State of California. The CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all purposes regarding this
Contract and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the County of Los Angeles.

8.34 GOVERNMENT OBSERVATIONS
Federal, State, COUNTY and/or research personnel, in addition to departmental
contracting staff, may observe performance, activities, or review documents
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required under this Contract at any time during normal working hours. However,
these personnel may not unreasonably interfere with the CONTRACTOR

performance.

8.35 INDEPENDENT CONTRACTOR STATUS
8.35.1 This Contract is by and between the COUNTY and the CONTRACTOR and
is not intended, and shall not be construed, to create the relationship of
agent, servant, employee, partnership, joint venture, or association, as
between the COUNTY and the CONTRACTOR. The employees and
agents of one party shall not be, or be construed to be, the employees or
agents of the other party for any purpose whatsoever.

8.35.2 The CONTRACTOR shall be solely liable and responsible for providing to,
or on behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on
behalf of the CONTRACTOR.

8.35.3 The CONTRACTOR understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of the CONTRACTOR and not employees of the
COUNTY. The CONTRACTOR shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any work performed by
or on behalf of the CONTRACTOR pursuant to this Contract.

8.35.4 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services covered
by this Contract to sign and adhere to the “Contractor Employee
Acknowledgment and Confidentiality Agreement”, Attachment D.

8.36 INDEMNIFICATION
The CONTRACTOR shall indemnify, defend and hold harmless the COUNTY, its
Special Districts, elected and appointed officers, employees, and agents from and
against any and all liability, including but not limited to demands, claims, actions,
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fees, costs, and expenses (including attorney and expert witness fees), arising
from or connected with the CONTRACTOR’s acts and/or omissions arising from
and/or relating to this Contract.

8.37 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR's indemnification of the COUNTY and during
the term of this Contract, the CONTRACTOR shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not contributing
with any other insurance or self-insurance programs maintained by the COUNTY.
Such coverage shall be provided and maintained at the CONTRACTOR’s own
expense.

8.37.1 Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to the COUNTY shall be delivered to:

Mary Hewitson, HSA Il In-Charge
Program Integrity Policy Section
12000 S. Hawthorne Bivd.
Hawthorne, CA 90250

prior to commencing services under this Contract. Such certificates or
other evidence shall:

= Specifically identify this Contract;

= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the COUNTY is to be given written
notice by mail at least thirty (30) days in advance of cancellation for all
policies evidenced on the certificate of insurance;

= Include copies of the additional insured endorsement to the
commercial general liability policy, adding the County of Los Angeles,
its Special Districts, its officials, officers and employees as insured for
all activities arising from this Contract; and

= |dentify any deductibles or self-insured retentions for the COUNTY’s
approval. The COUNTY retains the right to require the
CONTRACTOR to reduce or eliminate such deductibles or self-insured
retentions as they apply to the COUNTY, or, require the
CONTRACTOR to provide a bond guaranteeing payment of all such

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 30



COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES

retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by a
corporate surety licensed to transact business in the State of
California.

8.37.2 Insurer Financial Ratings: Insurance is to be provided by an insurance
company acceptable to the COUNTY with an A.M. Best rating of not less
than A:VIl unless otherwise approved by the COUNTY.

8.37.3 Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceptable to the COUNTY, shall constitute a material breach of
the Contract upon which the COUNTY may immediately terminate or
suspend this Contract. The COUNTY, at its sole option, may obtain
damages from the CONTRACTOR resulting from said breach.
Alternatively, the COUNTY may purchase such required insurance
coverage, and without further notice to the CONTRACTOR, the COUNTY
may deduct from sums due to the CONTRACTOR any premium costs
advanced by the COUNTY for such insurance.

8.37.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall

report to the COUNTY:

= Any accident or incident relating to services performed under this
Contract which involves injury or property damage which may result in
the filing of a claim or lawsuit against the CONTRACTOR and/or the
COUNTY. Such report shall be made in writing within 24 hours of
occurrence.

= Any third party claim or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the CONTRACTOR
under this Contract.

= Any injury to a CONTRACTOR employee that occurs on COUNTY
property. This report shall be submitted on a COUNTY “Non-
employee Injury Report” to the COUNTY Contract Manager.

= Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted to the
CONTRACTOR under the terms of this Contract.
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8.37.5 Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results
in any costs to the COUNTY, the CONTRACTOR shall pay full
compensation for all costs incurred by the COUNTY.

8.37.6 Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors performing
services under this Contract meet the insurance requirements of this
Contract by either: ‘
= The CONTRACTOR providing evidence of insurance covering the
activities of subcontractors, or

» The CONTRACTOR providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance
coverage. The COUNTY retains the right to obtain copies of evidence
of subcontractor insurance coverage at any time.

8.38 INSURANCE COVERAGE REQUIREMENTS

8.38.1 General Liability insurance written on ISO policy form CG 00 01 or its
equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.38.2 Automobile Liability written on ISO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for each
accident. Such insurance shall include coverage for all “owned”, “hired”
and “non-owned” vehicles, or coverage for “any auto”.

8.38.3 Workers' Compensation and Employers' Liability insurance providing
workers' compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which the CONTRACTOR
is responsible. If the CONTRACTOR's employees will be engaged in
maritime employment, coverage shall provide workers' compensation
benefits as required by the U.S. Longshore and Harbor Worker'
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Compensation Act, Jones Act or any other federal law for which the
CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following:

Each Accident: $1 million
Disease - Policy limit: $1 million
Disease - Each employee: $1 million

8.38.4 Crime Coverage insurance with limits in amounts not less than indicated
below covering against loss of money, securities, or other property referred
to in this Agreement, naming the COUNTY as loss payee.

Employee Dishonesty: $10,000
Theft, Disappearance and Destruction: $10,000

8.39 LIQUIDATED DAMAGES

8.39.1 If, in the judgment of the Department Head, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations assumed
hereby, the Department Head, or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein, may withhold the
entire monthly payment or deduct pro rata from the CONTRACTOR’s
invoice for work not performed. The work not performed and the amount
to be withheld or deducted from payments to the CONTRACTOR from the
COUNTY, will be forwarded to the CONTRACTOR by the Department
Head, or his/her designee, in a written notice describing the reasons for
said action.

8.39.2 If the Department Head determines that there are deficiencies in the
performance of this Contract that the Department Head deems are
correctable by the CONTRACTOR over a certain time span, the
Department Head will provide a written notice to the CONTRACTOR to
correct the deficiency within specified time frames.  Should the
CONTRACTOR fail to correct deficiencies within said time frame, the
Department Head may:

(a) Deduct from the CONTRACTOR’s payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or
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(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual damages
resulting from the failure of the CONTRACTOR to correct a
deficiency within the specified time frame. The parties hereby agree
that under the current circumstances a reasonable estimate of such
damages is One Hundred Dollars ($100) per day per infraction, or as
specified in the Performance Requirements Summary (PRS) Chart,
as defined in Appendix B, Technical Exhibit 1A, hereunder, and that
the CONTRACTOR shall be liable to the COUNTY for liquidated
damages in said amount. Said amount shall be deducted from the
COUNTY’s payment to the CONTRACTOR; and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for failure to
correct the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for
completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR from
the COUNTY, as determined by the COUNTY.

8.39.3 The action noted in Sub-paragraph 8.39.2 shall not be construed as a
penalty, but as adjustment of payment to the CONTRACTOR to recover
the COUNTY cost due to the failure of the CONTRACTOR to complete or
comply with the provisions of this Contract.

8.39.4 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY’s right to damages for any breach of this Contract provided by
law or as specified in the PRS or Sub-paragraph 8.39.2, and shall not, in
any manner, restrict or limit the COUNTY’s right to terminate this Contract
as agreed to herein.

8.40 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM
This Contract is subject to the provisions of the COUNTY’s ordinance entitled
Local Small Business Enterprise Preference Program, as codified in Chapter
2.204 of the Los Angeles County Code. The CONTRACTOR shall not knowingly
and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or
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retain, or aid another in fraudulently obtaining or retaining, or attempting to obtain
certification as a Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

a. Pay to the COUNTY any difference between the Contract amount and what
the COUNTY’s costs would have been if the Contract had been properly
awarded,;

b. In addition to the amount described in paragraph (a) above, be assessed a
penalty in an amount of not more than 10 percent of the amount of the
Contract; and

c. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of CONTRACTOR Non-Responsibility and CONTRACTOR
Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no
longer be eligible for certification, and fails to notify the state and OAAC of this
information prior to responding to a solicitation or accepting a contract award.

8.41 MOST FAVORED PUBLIC ENTITY
If the CONTRACTOR's prices decline, or should the CONTRACTOR at any time
during the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any county, municipality,
or district of the State at prices below those set forth in this Contract, then such
lower prices shall be immediately extended to the COUNTY.
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8.42 NONDISCRIMINATION AND AFFIRMATIVE ACTION
8.42.1 The CONTRACTOR certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
anti-discrimination laws and regulations.

8.42.2 The CONTRACTOR shall certify to, and comply with, the provisions of
Attachment J - Bidder’'s/Offeror’'s EEO Cetrtification.

8.42.3 The CONTRACTOR shall take affirmative action to ensure that applicants
are employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and regulations.
Such action shall include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection for
training, including apprenticeship.

8.42.4 The CONTRACTOR certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of race,
color, religion, ancestry, national origin, sex, age, or physical or mental
disability, marital status, or political affiliation.

8.42.5 The CONTRACTOR certifies and agrees that it, its affiliates, subsidiaries,
or holding companies shall comply with all applicable Federal and State
laws and regulations to the end that no person shall, on the grounds of
race, color, religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under this Contract or under any project, program, or
activity supported by this Contract.

8.42.6 The CONTRACTOR shall allow COUNTY representatives access to the
CONTRACTOR’s employment records during regular business hours to
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verify compliance with the provisions of this Sub-paragraph 8.42 when so
requested by the COUNTY.

8.42.7 If the COUNTY finds that any provisions of this Sub-paragraph 8.42 have
been violated, such violation shall constitute a material breach of this
Contract upon which the COUNTY may terminate or suspend this
Contract. While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this Contract have
been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the CONTRACTOR has violated Federal or
State anti-discrimination laws or regulations shall constitute a finding by
the COUNTY that the CONTRACTOR has violated the anti-discrimination
provisions of this Contract.

8.42.8 The parties agree that in the event the CONTRACTOR violates any of the
anti-discrimination provisions of this Contract, the COUNTY shall, at its sole
option, be entitled to the sum of Five Hundred Dollars ($500) for each such
violation pursuant to California Civil Code Section 1671 as liquidated
damages in lieu of terminating or suspending this Contract.

8.43 NON EXCLUSIVITY
Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict DPSS from
acquiring similar, equal or like goods and/or services from other entities or sources.

8.44 NOTICE OF DELAYS
Except as otherwise provided under this Contract, when either party has
acknowledged that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one (1) day, give
notice thereof, including all relevant information with respect thereto, to the other

party.

8.45 NOTICE OF DISPUTES
The CONTRACTOR shall bring to the attention of the COUNTY Contract
Administrator and/or COUNTY Contract Director any dispute between the COUNTY
and the CONTRACTOR regarding the performance of services as stated in this
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Contract. If the COUNTY Contract Administrator or COUNTY Contract Director is
not able to resolve the dispute, the DPSS Director, or designee shall resolve it.

8.46 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT
The CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credit under the federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue
Service Notice No. 1015.

8.47 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
LAW
The CONTRACTOR shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet regarding
the Safely Surrendered Baby Law, its implementation in Los Angeles County, and
where and how to safely surrender a baby. The fact sheet is set forth in Appendix
| of this Contract and is also available on the Internet at www.babysafela.org for
printing purposes.

8.48 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or mailed
by first-class registered or certified mail, postage prepaid, by depositing such
envelope in the United States Post Office or substation thereof, or any public mail
box. Notices to CONTRACTOR shall be addressed to the CONTRACTOR at its
place of business, as stated in Technical Exhibit 10 - Contractor’s Administration.
Notices to COUNTY shall be addressed to:

Mary Hewitson, HSA Il, In-Charge
Program Integrity Policy Section
12000 S Hawthorne Blvd.
Hawthorne, CA 90250

Addresses may be changed by either party giving ten (10) days' prior written notice
to the other party. The DPSS Director shall have the authority to issue all notices or
demands required or permitted by the COUNTY under this Contract.
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8.49 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

8.49.1 The COUNTY shall be sole owner of all rights, titles and interest, including
copyright, in and to all software, plans, diagrams, facilities, and tools
(hereafter "materials") which are originated or created through the
CONTRACTOR's work pursuant to this Contract. The CONTRACTOR,
for valuable consideration herein provided, shall execute all documents
necessary to assign and transfer to, and vest in the COUNTY all of the
CONTRACTOR's right, title and interest in and to such original materials,
including any copyright, patent and trade secret rights which arise
pursuant to the CONTRACTOR's work under this Contract.

8.49.2 During the term of this Contract and for five (5) years thereafter, the
CONTRACTOR shall maintain and provide security for all of the
CONTRACTOR's working papers prepared under this Contract.
COUNTY shall have the right to inspect, copy, and use at any time during
and subsequent to the term of this Contract, any and all such working
papers and all information contained therein.

8.49.3 Any and all materials, software and tools which are developed or were
originally acquired by the CONTRACTOR outside the scope of this
Contract, which the CONTRACTOR desires to use hereunder, and which
the CONTRACTOR considers to be proprietary or confidential, must be
specifically identified by the CONTRACTOR to the COUNTY's Contract
Administrator as proprietary or confidential, and shall be plainly and
prominently marked by the Contractor as "PROPRIETY" or
"CONFIDENTIAL" on each appropriate page of any document containing
such material.

8.49.4 The COUNTY will use reasonable means to ensure that the
CONTRACTOR's proprietary and/or confidential items are safeguarded and
held in confidence. The COUNTY agrees not to reproduce, distribute or
disclose to non-COUNTY entities any such proprietary and/or confidential
items without the prior written consent of the CONTRACTOR.

8.49.5 Notwithstanding any other provision of this Contract, the COUNTY will ‘not
be obligated to the CONTRACTOR in any way under sub-paragraph 8.49.4
for any of the CONTRACTOR's proprietary and/or confidential items which
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are not plainly and prominently marked with restrictive legends as required
by sub-paragraph 8.49.3 or for any disclosure which the COUNTY s
required to make under any state or federal law or order of court.

8.49.6 All the rights and obligations of this sub-paragraph 8.49. shall survive the
expiration or termination of this Contract.

8.50 PROHIBITION AGAINST INDUCEMENT OR PERSUASION
Notwithstanding the above, the CONTRACTOR and the COUNTY agree that,
during the term of this Contract and for a period of one year thereafter, neither party
shall in any way intentionally induce or persuade any employee of one party to
become an employee or agent of the other party. No bar exists against any hiring
action initiated through a public announcement.

8.51 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

8.51.1 The CONTRACTOR shall indemnify, hold harmless and defend COUNTY
from and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs, and attorneys' fees, for or by
reason of any actual or alleged infringement of any third party's patent or
copyright, or any actual or alleged unauthorized trade secret disclosure,
arising from or related to the operation and utilization of the
CONTRACTOR's work under this Contract. COUNTY shall inform the
CONTRACTOR as soon as practicable of any claim or action alleging such
infringement or unauthorized disclosure, and shall support the
CONTRACTOR's defense and settlement thereof.

8.51.2 In the event any equipment, part thereof, or software product becomes the
subject of any complaint, claim, or proceeding alleging infringement or
unauthorized disclosure, such that COUNTY's continued use of such item
is formally restrained, enjoined, or subjected to a risk of damages, the
CONTRACTOR, at its sole expense, and providing that COUNTY's
continued use of the system is not materially impeded, shall either
o Procure for COUNTY all rights to continued use of the questioned

equipment, part, or software product; or
o Replace the questioned equipment, part or software product with a
non-questioned item; or
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Modify the questioned equipment, part, or software so that it is free of
claims.

8.561.3 The CONTRACTOR shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned product,
either alone or in combination with other items not supplied by the
CONTRACTOR, in a manner for which the questioned product was not
designed nor intended.

8.52 PUBLIC RECORDS ACT

8.52.1 Any documents submitted by CONTRACTOR, all information obtained in
connection with the COUNTY’s right to audit and inspect CONTRACTOR’s
documents, books, and accounting records pursuant to Sub-paragraphs
8.2 and 8.53 - Record Retention and Inspection/Audit Settlement of this
Contract; as well as those documents which were required to be submitted
in response to the Request for Proposals (RFP) used in the solicitation
process for this Contract, become the exclusive property of the COUNTY.
All such documents become a matter of public record and shall be
regarded as public records. Exceptions will be those elements in the
California Government Code Section 6250 et seq. (Public Records Act) and
which are marked “‘TRADE SECRET”, “CONFIDENTIAL”, OR
‘PROPRIETARY”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, without
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

8.52.2 In the event the COUNTY is required to defend an action on a Public
Records Act request for any of the aforementioned documents, information,
books, records, and/or contents of a proposal marked “TRADE SECRET”,
“CONFIDENTIAL", or “PROPRIETARY”, the CONTRACTOR agrees to
defend and indemnify the COUNTY from all costs and expenses, including
reasonable attorney’s fees, in action or liability arising under the Public
Records Act.

8.53 PUBLICITY
8.53.1 The CONTRACTOR shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise provided
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hereunder or required by law. However, in recognizing the
CONTRACTOR’s need to identify its services and related clients to
sustain itself, the COUNTY shall not inhibit the CONTRACTOR from
publishing its role under this Contract within the following conditions:

» The CONTRACTOR shall develop all publicity material in a professional
manner; and

= During the term of this Contract, the CONTRACTOR shall not, and
shall not authorize another to, publish or disseminate any commercial
advertisements, press releases, feature articles, or other materials
using the name of the COUNTY without the prior written consent of the
COUNTY’s Project Director. The COUNTY shall not unreasonably
withhold written consent.

8.53.2 The CONTRACTOR may, without the prior written consent of COUNTY,
indicate in its proposals and sales materials that it has been awarded this
Contract with the County of Los Angeles, provided that the requirements
of this Sub-paragraph 8.53 shall apply.

8.54 RECORD RETENTION AND INSPECTION

The CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The CONTRACTOR shall also maintain accurate
and complete employment and other records relating to its performance of this
Contract. The CONTRACTOR agrees that the COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt, copy,
or transcribe any pertinent transaction, activity, or records relating to this Contract.
All such material, including, but not limited to, all financial records, timecards and
other employment records, and proprietary data and information, shall be kept and
maintained by the CONTRACTOR and shall be made available to the COUNTY
during the term of this Contract and for a period of five (5) years thereafter unless
the COUNTY’s written permission is given to dispose of any such material prior to
such time. All such material shall be maintained by the CONTRACTOR at a
location in Los Angeles County, provided that if any such material is located outside
Los Angeles County, then, at the COUNTY’s option, the CONTRACTOR shall pay
the COUNTY for travel, per diem, and other costs incurred by the COUNTY to
examine, audit, excerpt, copy, or transcribe such material at such other location.
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8.54.1 In the event that an audit of the CONTRACTOR is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor or
accountant employed by the CONTRACTOR or otherwise, then the
CONTRACTOR shall file a copy of such audit report with the COUNTY’s
Auditor-Controller within thirty (30) days of the CONTRACTOR’s receipt
thereof, unless otherwise provided by applicable Federal or State law or
under this Contract. The COUNTY shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

8.54.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.54 shall constitute a material breach of
this Contract upon which the COUNTY may terminate or suspend this
Contract.

8.54.3 If, at any time during the term of this Contract or within five (5) years after
the expiration or termination of this Contract, representatives of the
COUNTY conduct an audit of the CONTRACTOR regarding the work
performed under this Contract, and if such audit finds that the COUNTY’s
dollar liability for any such work is less than payments made by the
COUNTY to the CONTRACTOR, then the difference shall be either: a)
repaid by the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY’s Auditor-Controller,
deducted from any amounts due to the CONTRACTOR from the COUNTY,
whether under this Contract or otherwise. If such audit finds that the
COUNTY'’s dollar liability for such work is more than the payments made by
the COUNTY to the CONTRACTOR, then the difference shall be paid to
the CONTRACTOR by the COUNTY by cash payment, provided that in no
event shall the COUNTY’s maximum obligation for this Contract exceed the
funds appropriated by the COUNTY for the purpose of this Contract.

8.54.4 In addition to the above, the CONTRACTOR agrees, should the COUNTY
or its authorized representatives determine, in the COUNTY's sole
discretion, that it is necessary or appropriate to review a broader scope of
the CONTRACTOR's records (including, certain records related to non-
COUNTY contracts) to enable the COUNTY to evaluate the
CONTRACTOR's compliance with the COUNTY's Living Wage Program,
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that the CONTRACTOR shall promptly and without delay provide to the
COUNTY, upon the written request of the COUNTY or its authorized
representatives, access to and the right to examine, audit, excerpt, copy, or
transcribe any and all transactions, activities, or records relating to any of
its employees who have provided services to the COUNTY under this
Contract, including without limitation, records relating to work performed by
said employees on the CONTRACTOR'S non-COUNTY contracts. The
CONTRACTOR further acknowledges that the foregoing requirement in this
subparagraph relative to CONTRACTOR'S employees who have provided
services to the COUNTY under this Contract is for the purpose of enabling
the COUNTY in its discretion to verify the CONTRACTOR'S full compliance
with and adherence to California labor laws and the COUNTY's Living
Wage Program. All such materials and information, including, but not
limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets and, other time and
employment records, and proprietary data and information, shall be kept
and maintained by the CONTRACTOR at a location in Los Angeles County
and shall be made available to the COUNTY, State or Federal authorities
during the term of this Contract and either for a period of five(5) years after
the expiration of the term of this Contract or for a period of three (3) years
from the COUNTY's final payment under this Contract, which ever date is
later. All such material shall be maintained by the CONTRACTOR at the
location in Los Angeles County, provided that if any such materials and
information is located outside Los Angeles County, then at the COUNTY's
option, the CONTRACTOR shall pay the COUNTY for travel, per diem, and
other costs incurred by the COUNTY to examine, audit, excerpt, copy, or
transcribe such materials and information at such other location.

8.55 RECYCLED BOND PAPER
Consistent with the Board of Supervisors’ policy to reduce the amount of solid waste
deposited at the COUNTY landfills, the CONTRACTOR agrees to use recycled-
content paper to the maximum extent possible on this Contract.

8.56 REMOVAL OF UNSATISFACTORY PERSONNEL
The COUNTY shall have the right, at its sole discretion to require the
CONTRACTOR to remove any employee from the performance of services under
this Contract for unsatisfactory performance or any other job-related cause. At the
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request of the COUNTY, the CONTRACTOR shall immediately replace said
personnel.

8.57 RULES AND REGULATIONS
During the time that the CONTRACTOR’s employees or agents are at the
COUNTY facilities or off-site work locations, such persons shall be subject to the
rules and regulations of the COUNTY facilities. It is the responsibility of the
CONTRACTOR to acquaint such persons who are to provide services hereunder
with such rules and regulations.

8.58 SHRED CONFIDENTIAL DOCUMENTS

CONTRACTOR shall ensure that all confidential document/papers, as defined
under State law (including but not limited to Welfare & Institutions Code sections
10850, 17006) relating to this Contract must be shredded and not discarded in
trash containers when CONTRACTOR disposes of these documents/papers. All
documents/papers to be shredded are to be placed in a locked or secured
container/bin/box and labeled "shred" until they are destroyed. No confidential
documents/papers are to be recycled.

8.59 SUBCONTRACTING
8.59.1 The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY. Any
attempt by the CONTRACTOR to subcontract without the prior consent of
the COUNTY may be deemed a material breach of this Contract.

8.59.2 If the CONTRACTOR desires to subcontract, the CONTRACTOR shall
provide the following information promptly at the COUNTY'’s request:
= A description of the work to be performed by the subcontractor:
= A draft copy of the proposed subcontract; and
* Other pertinent information and/or certifications requested by the
COUNTY.

8.59.3 The CONTRACTOR shall indemnify and hold the COUNTY harmless with
respect to the activities of each and every subcontractor in the same
manner and to the same degree as if such subcontractor(s) were
CONTRACTOR employees.

8.59.4 The CONTRACTOR shall remain fully responsible for all performances
required of it under this Contract, including those that the CONTRACTOR
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has determined to subcontract, notwithstanding the COUNTY’s approval
of the CONTRACTOR’s proposed subcontract.

8.59.5 The COUNTY'’s consent to subcontract shall not waive the COUNTY’s right
to prior and continuing approval of any and all personnel, including
subcontractor employees, providing services under this Contract. The
CONTRACTOR is responsible to notify its subcontractors of this COUNTY
right.

8.59.6 The COUNTY’s Project Director is authorized to act for and on behalf of the
COUNTY with respect to approval of any subcontract and subcontractor
employees. After approval of subcontract by the COUNTY,
CONTRACTOR shall forward a fully Executed Subcontract to the COUNTY
for their files.

8.59.7 The CONTRACTOR shall be solely liable and responsible for all payments
or other compensation to all subcontractors and their officers, employees,
agents, and successors in interest arising through services performed
hereunder, notwithstanding the COUNTY’s consent to subcontract.

8.59.8 The CONTRACTOR shall obtain certificates of insurance, which establish
that the subcontractor maintains all the programs of insurance required by
the COUNTY from each approved subcontractor. The CONTRACTOR
shall ensure delivery of all such documents to:

Mary Hewitson, HSA Il In-Charge
Program Integrity Policy Section
12000 S. Hawthorne Blvd.
Hawthorne, CA 90250

before any subcontractor employee may perform any work hereunder.

8.60 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY’S CHILD SUPPORT COMPLIANCE PROGRAM
Failure of the CONTRACTOR to maintain compliance with the requirements set
forth in Sub-paragraph 8.20 - CONTRACTOR’s Warranty of Adherence to
COUNTY’s Child Support Compliance Program, shall constitute default under this
Contract. Without limiting the rights and remedies available to the COUNTY under
any other provision of this Contract, failure of CONTRACTOR to cure such default
within ninety (90) calendar days of within notice shall be grounds upon which the
COUNTY may terminate this Contract pursuant to Sub-paragraph 8.63 -
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Termination for Improper Consideration and pursue debarment of CONTRACTOR,
pursuant to COUNTY Code Chapter 2.202.

8.61 TERMINATION FOR CONVENIENCE

8.61.1 This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by the COUNTY, in its sole discretion, to be in
its best interest. Termination of work hereunder shall be effected by notice
of termination to CONTRACTOR specifying the extent to which
performance of work is terminated and the date upon which such
termination becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after the notice is
sent.

8.61.2 After receipt of a notice of termination and except as otherwise directed
by the COUNTY, the CONTRACTOR shall:
= Stop work under this Contract on the date and to the extent specified
in such notice, and
= Complete performance of such part of the work as shall not have been
terminated by such notice.

8.61.3 All material including books, records, documents, or other evidence bearing
on the costs and expenses of the CONTRACTOR under this Contract shall
be maintained by the CONTRACTOR in accordance with Sub-paragraph
8.54, Record Retention & Inspection/Audit Settlement.

8.62 TERMINATION FOR DEFAULT
8.62.1 The COUNTY may, by written notice to the CONTRACTOR, terminate the

whole or any part of this Contract, if, in the judgment of COUNTY’s Project

Director:

= CONTRACTOR has materially breached this Contract; or

» CONTRACTOR fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Contract; or

» CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5) working days (or such
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longer period as the COUNTY may authorize in writing) after receipt of
written notice from the COUNTY specifying such failure.

8.62.2 In the event that the COUNTY terminates this Contract in whole or in part
as provided in Sub-paragraph 8.62.1, the COUNTY may procure, upon
such terms and in such manner as the COUNTY may deem appropriate,
goods and services similar to those so terminated. The CONTRACTOR
shall be liable to the COUNTY for any and all excess costs incurred by the
COUNTY, as determined by the COUNTY, for such similar goods and
services. The CONTRACTOR shall continue the performance of this
Contract to the extent not terminated under the provisions of this sub-
paragraph.

8.62.3 Except with respect to defaults of any subcontractor, the CONTRACTOR
shall not be liable for any such excess costs of the type identified in Sub-
paragraph 8.62.2 if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the COUNTY in either its sovereign or
contractual capacity, acts of Federal or State governments in their
sovereign capacities, fires, floods, epidemics, quarantine restrictions,
strikes, freight embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and without the fault
or negligence of the CONTRACTOR. If the failure to perform is caused by
the default of a subcontractor, and if such default arises out of causes
beyond the control of both the CONTRACTOR and subcontractor, and
without the fault or negligence of either of them, the CONTRACTOR shall
not be liable for any such excess costs for failure to perform, unless the
goods or services to be furnished by the subcontractor were obtainable
from other sources in sufficient time to permit the CONTRACTOR to meet
the required performance schedule. As used in this Sub-paragraph 8.62.3,
the terms "subcontractor" and "subcontractors" mean subcontractor(s) at
any tier.

8.62.4 If, after the COUNTY has given notice of termination under the provisions
of this Sub-paragraph 8.62, it is determined by the COUNTY that the
CONTRACTOR was not in default under the provisions of this Sub-
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paragraph 8.62, or that the default was excusable under the provisions of
Sub-paragraph 8.62.3, the rights and obligations of the parties shall be the
same as if the notice of termination had been issued pursuant to Sub-
paragraph 8.61 - Termination for Convenience.

8.62.5 In the event the COUNTY terminates this Contract in its entirety due to the
CONTRACTOR's default as provided in Sub-paragraph 8.62.1, the
CONTRACTOR and the COUNTY agree that the COUNTY will have actual
damages, which are extremely difficult to calculate and impracticable to fix
and which will include, but are not limited to, the COUNTY’s costs of
procurement of replacement services and costs incurred due to delays in
procuring such services. Therefore, the CONTRACTOR and the COUNTY
agree that the COUNTY shall, at its sole option and in lieu of the provisions
of Sub-paragraph 8.62.2, be entitled to liquidated damages from the
CONTRACTOR, pursuant to California Civil Code Section 1671, in the
amount of Five Thousand Dollars ($5,000) or five percent (5%) of the
applicable year's Contract sum, whichever is less, as equitable
compensation to the COUNTY for such actual damages. This amount of
liquidated damages shall be either paid by the CONTRACTOR to the
COUNTY by cash payment upon demand or, at the sole discretion of the
DPSS Director or designee, deducted from any amounts due to the
CONTRACTOR by the COUNTY, whether under this Contract or otherwise.
These liquidated damages shall be in addition to any credits, which the
COUNTY is otherwise entitled to under this Contract, and the
CONTRACTOR’s payment of these liquidated damages shall not in any
way change or affect the provisions of Sub-paragraph8.36 -
Indemnification.

8.62.6 The rights and remedies of the COUNTY provided in this Sub-paragraph
8.62 — Termination For Default shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this Contract.

8.63 TERMINATION FOR IMPROPER CONSIDERATION
8.63.1 The COUNTY may, by written notice to the CONTRACTOR, immediately
terminate the right of the CONTRACTOR to proceed under this Contract if it
is found that consideration, in any form, was offered or given by the
CONTRACTOR, either directly or through an intermediary, to any COUNTY
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officer, employee, or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award, amendment, or
extension of this Contract or the making of any determinations with respect
to the CONTRACTOR’s performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue the
same remedies against the CONTRACTOR as it could pursue in the event
of default by the CONTRACTOR.

8.63.2 The CONTRACTOR shall immediately report any attempt by a COUNTY
officer or employee to solicit such improper consideration. The report shall
be made either to the COUNTY manager charged with the supervision of
the employee or to the COUNTY Auditor-Controller's Employee Fraud
Hotline at (800) 544-6861.

8.63.3 Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

8.64 TERMINATION FOR INSOLVENCY
8.64.1 The COUNTY may terminate this Contract forthwith in the event of the
occurrence of any of the following:

» Insolvency of the CONTRACTOR. The CONTRACTOR shall be
deemed to be insolvent if it has ceased to pay its debts for at least
sixty (60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been filed
under the Federal Bankruptcy Code and whether or not the
CONTRACTOR is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

* The appointment of a Receiver or Trustee for the CONTRACTOR; or

= The execution by the CONTRACTOR of a general assignment for the
benefit of creditors.

8.64.2 The rights and remedies of the COUNTY provided in this Sub-paragraph
8.64 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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8.65 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE
The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm as
defined in County Code Section 2.160.010 retained by the CONTRACTOR, shall
fully comply with the COUNTY’s Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of the CONTRACTOR or any COUNTY Lobbyist or COUNTY
Lobbying firm retained by the CONTRACTOR to fully comply with the COUNTY’s
Lobbyist Ordinance shall constitute a material breach of this Contract, upon which
the COUNTY may in its sole discretion, immediately terminate or suspend this
Contract.

8.66 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not be
obligated for the CONTRACTOR's performance hereunder or by any provision of
this Contract during any of the COUNTY's future fiscal years unless and until the
COUNTY's Board of Supervisors appropriates funds for this Contract in the
COUNTY's Budget for each such future fiscal year. In the event that funds are not
appropriated for this Contract, then this Contract shall terminate as of June 30", of
the last fiscal year for which funds were appropriated. The COUNTY shall notify the
CONTRACTOR in writing of any such non-allocation of funds at the earliest possible
date.

8.67 TIMELY COMPLETION
Time is of the essence in the provision and completion of the work provided to
COUNTY as stipulated in this Contract, as is the timely conveyance of reporting
deliverables to COUNTY, as also stipulated in this Contract.

8.68 VALIDITY
If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

8.69 VERBAL DISCUSSIONS
The Contract Manager, or alternate, designated in writing to act in the
CONTRACTOR’s behalf, shall be available to respond to the COUNTY’s verbal
inquiries within twenty-four (24) hours.
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8.70 WAIVER
No waiver by the COUNTY of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision. Failure of the
COUNTY to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and remedies set
forth in this Sub-paragraph 8.70 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.71 WARRANTY AGAINST CONTINGENT FEES
8.71.1 The CONTRACTOR warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any Contract or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or
selling agencies maintained by the CONTRACTOR for the purpose of
securing business.

8.71.2 For breach of this warranty, the COUNTY shall have the right to terminate
this Contract and, at its sole discretion, deduct from the Contract price or
consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS
9.1 COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM
9.1.1 Living Wage Program
This Contract is subject to the provisions of the COUNTY's ordinance
entitled Living Wage Program as codified in Section 2.201.010 through
2.201.100 of the Los Angeles County Code, a copy of which is attached as
Appendix L and incorporated by reference into and made a part of this
CONTRACT.

9.1.2 Payment of Living Wage Rates
1. Unless the CONTRACTOR has demonstrated to the COUNTY’S
satisfaction that the CONTRACTOR is not an “Employer” as defined
under the Program (Section 2.201.020 of the County Code), the
CONTRACTOR shall pay its Employees no less than the applicable
hourly living wage rate, as set forth immediately below, for the
Employees' services provided to the COUNTY, including, without
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limitation, "Travel Time" as defined below at subsection 5 of this
Subparagraph 9.1.2 under the CONTRACT:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
the CONTRACTOR contributes less than $2.20 per hour towards
the provision of bona fide health care benefits for its Employees
and any dependents; or

b. Not less that $9.64 per hour if, in addition to the per-hour wage,
the CONTRACTOR contributes at least $2.20 per hour towards
the provision of bona fide health care benefits for its Employees
and any dependents. The CONTRACTOR will be deemed to have
contributed $2.20 per hour towards the provision of bona fide
health care benefits if the benefits are provided through the County
Department of Health Services Community Health Plan. [f, at any
time during the Contract, the CONTRACTOR contributes less than
$2.20 per hour towards the provision of bonafide health care
benefits, the CONTRACTOR shall be required to pay its
Employees the higher hourly living wage rate.

For purposes of this sub-paragraph, "CONTRACTOR" includes any
subcontractor engaged by the CONTRACTOR to perform services for
the COUNTY under the Contract. If the CONTRACTOR uses any
subcontractor to perform services for the COUNTY under the Contract,
the subcontractor shall be subject to the provisions of this sub-
paragraph. The provisions of this sub-paragraph shall be inserted into
any such subcontract and a copy of the Living Wage Program shall be
attached to the subcontract. "Employee" means any individual, who is
an employee of the CONTRACTOR under the laws of California, and
who is providing full-time services to the CONTRACTOR, some or all
of which are provided to the COUNTY under the Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by the COUNTY; however, fewer than 35 hours
worked per week will not, in any event, be considered full-time.

If the CONTRACTOR is required to pay a living wage when the
Contract commences, the CONTRACTOR shall continue to pay a living
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wage for the entire term of the Contract, including any option period.

4. If the CONTRACTOR is not required to pay a living wage when the
Contract commences, the CONTRACTOR shall have a continuing
obligation to review the applicability of its "exemption status" from the
living wage requirement. The CONTRACTOR shall immediately notify
the COUNTY if the Contractor at any time either comes within the
Living Wage Program's definiton of "Employer® or if the
CONTRACTOR no longer qualifies for an exception to the Living Wage
Program. In either event, the CONTRACTOR shall immediately be
required to commence paying the living wage and shall be obligated to
pay the living wage for the remaining term of the Contract, including
any option period. The County may also require, at any time during the
Contract and at its sole discretion, that the CONTRACTOR
demonstrate to the COUNTY's satisfaction that the CONTRACTOR
either continues to remain outside of the Living Wage Program's
definition of "Employer" and/or that the CONTRACTOR continues to
qualify for an exception to the Living Wage Program. Unless the
CONTRACTOR satisfies this requirement within the time frame
permitted by the County, the CONTRACTOR shall immediately be
required to pay the living wage for the remaining term of the Contract,
including any option period.

5. For purposes of the CONTRACTOR's obligation to pay its Employees
the applicable hourly living wage rate under this Contract, "Travel
Time" shall have the following two meanings, as applicable: 1) With
respect to travel by an Employee that is undertaken in connection with
this Contract, Travel Time shall mean any period during which an
Employee physically travels to or from a COUNTY facility if the
CONTRACTOR pays the Employee any amount for that time or if
California law requires the CONTRACTOR to pay the Employee any
amount for that time; and 2) With respect to travel by an Employee
between COUNTY facilities that are subject to two different contracts
between the CONTRACTOR and the COUNTY (of which both
contracts are subject to the Living Wage Program). Travel time shall
mean any period during which an Employee physically travels to or
from, or between such COUNTY facilities if the CONTRACTOR pays
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the Employee any amount for that time or if California law requires the
CONTRACTOR to pay the Employee any amount for that time.

9.1.3 Contractor's Submittal of Certified Monitoring Reports

The CONTRACTOR shall submit to the COUNTY certified monitoring
reports at a frequency instructed by the COUNTY. The certified monitoring
reports shall list all of the CONTRACTOR's Employees during the reporting
period. The certified monitoring reports shall also verify the number of
hours worked, the hourly wage rate paid, and the amount paid by the
Contractor for health benefits, if any, for each of its Employees. The
certified monitoring shall also state the name and identification number of
the CONTRACTOR's current health care benefits plan, and the
CONTRACTOR's portion of the premiums paid as well as the portion paid
by each Employee. All certified monitoring reports shall be submitted on
forms provided by the COUNTY (Appendix C), or other form approved by
the COUNTY which contains the above information. The COUNTY
reserves the right to request any additional information it may deem
necessary. If the COUNTY requests additional information, the
CONTRACTOR shall promptly provide such information. The
CONTRACTOR, through one of its officers, shall certify under penalty of
perjury that the information contained in each certified monitoring report is
true and accurate.

9.1.4 Contractor's Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims
During the term of the Contract, if the CONTRACTOR becomes aware of
any labor law/payroll violation or any complaint, investigation or proceeding
("claim") concerning any alleged labor law/payroll violation (including but
not limited to any violation or claim pertaining to wages, hours and working
conditions such as minimum wage, prevailing wage, living wage, the Fair
Labor Standards Act, employment of minors, or unlawful employment
discrimination), the CONTRACTOR shall immediately inform the COUNTY
of any pertinent facts known by the CONTRACTOR regarding same. This
disclosure obligation is not limited to any labor law/payroll violation or claim
arising out of any of the CONTRACTOR's operations in California.
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9.1.5 County Auditing of Contractor Records

Upon a minimum of twenty-four (24) hours written notice, the COUNTY
may audit, at the CONTRACTOR's place of business, any of the
CONTRACTOR's rec_:ords pertaining to the Contract, including all
documents and information relating to the certified monitoring reports. The
CONTRACTOR is required to maintain all such records in California until
the expiration of four (4) years from the date of final payment under the
Contract. Authorized agents of the COUNTY shall have access to all such
records during normal business hours for the entire period that records are
to be maintained.

9.1.6 Notification to Employees
The CONTRACTOR shall place COUNTY-provided living wage posters at
each of the CONTRACTOR's places of business and locations where the
CONTRACTOR's Employees are working. The CONTRACTOR shall also
distribute County-provided notices to each of its Employees at least once
per year. The CONTRACTOR shall translate posters and handouts into
Spanish and any other language spoken by a significant number of

Employees.

9.1.7 Enforcement and Remedies
If the CONTRACTOR fails to comply with the requirements of this sub-
paragraph, the COUNTY shall have the rights and remedies described in
this sub-paragraph in addition to any rights and remedies provided by law
or equity.
1. Remedies For Submission of Late or Incomplete Certified Monitoring

Reports. if the CONTRACTOR submits a certified monitoring report
to the COUNTY after the date it is due or if the report submitted
does not contain all of the required information or is inaccurate or is
not properly certified, any such deficiency shall constitute a breach of
the Contract. In the event of any such breach, the COUNTY may, in
its sole discretion, exercise any or all of the following rights/remedies:

a. Withholding of Payment. If the CONTRACTOR fails to submit

accurate, complete, timely and properly certified monitoring
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reports, the COUNTY may withhold from payment to the
CONTRACTOR up to the full amount of any invoice that would
otherwise be due, until the CONTRACTOR has satisfied the
concerns of the COUNTY, which may include required submittal
of revised certified monitoring reports or additional supporting
documentation.

b. Liquidated Damages. It is mutually understood and agreed that

the CONTRACTOR's failure to submit an accurate, complete,
timely and properly certified monitoring report will result in
damages being sustained by the COUNTY. It is also understood
and agreed that the nature and amount of the damages will be
extremely difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most exact
measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a
penalty or forfeiture for the CONTRACTOR's breach. Therefore,
in the event that a certified monitoring report is deficient, including
but not limited to being late, inaccurate, incomplete or uncertified,
it is agreed that the COUNTY may, in its sole discretion, assess
against the CONTRACTOR liguidated damages in the amount of
$100 per monitoring report for each day until the COUNTY has
been provided with a properly prepared, complete and certified
monitoring report. The COUNTY may deduct any assessed
liguidated damages from any payments otherwise due the
CONTRACTOR.

c. Termination. The CONTRACTOR's continued failure to submit
accurate, complete, timely and properly cerified monitoring
reports may constitute a material breach of the Contract. In the
event of such material breach, the County may, in its sole
discretion, terminate the Contract.

2. Remedies for Payment of Less Than the Required Living Wage. |f

the CONTRACTOR fails to pay any Employee at least the applicable
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hourly living wage rate, such deficiency shall constitute a breach of
the Contract. In the event of any such breach, the COUNTY may, in
its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding payment. If the CONTRACTOR fails to pay one or

more of its Employee at least the applicable hourly living wage,

the COUNTY may withhold from any payment otherwise due the
CONTRACTOR the aggregate difference between the living
wage amounts the CONTRACTOR was required to pay its
Employees for a given pay period and the amount actually paid to
the employees for that pay period. The COUNTY may withhold
said amount untilthe CONTRACTOR has  satisfied the
COUNTY that any underpayment has been cured, which may
include required submittal of revised certified monitoring reports
or additional supporting documentation.

b. Liguidated Damages. It is mutually understood and agreed that
the CONTRACTOR'S failure to pay any of its Employees at least
the applicable hourly living  wage rate will result in damages
being sustained by the COUNTY It is also understood and agreed
that the nature and amount of the damages will be extremely
difficult and impractical to fix; that the liquidated damages set
forth herein are the nearest and most exact measure of damages
for such breach that can be fixed at this time; and that the
liqguidated damages are not intended as a penalty or forfeiture for
the CONTRACTOR'S breach. Therefore, it is agreed that the
COUNTY may, in its sole discretion, assess against the
CONTRACTOR liquidated damages of $50 per day per employee
for each and every instance of an underpayment to an
Employee. The COUNTY may deduct any assessed liquidated
damages from any payments otherwise due the CONTRACTOR.

c. Termination. The CONTRACTOR'S continued failure to pay any
of its Employees the applicable hourly living wage rate may
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constitute a material breach of the Contract. In the event of such
material breach, the COUNTY may, in its sole discretion,
terminate the Contract.

3. Debarment. In the event the CONTRACTOR breaches a
requirement of this sub-paragraph, the COUNTY may, in its sole
discretion, bar the CONTRACTOR from the award of future
COUNTY contracts for a period of time consistent with the
seriousness of the breach, in accordance with Los Angeles County
Code, Chapter 2.202, Determinations of CONTRACTOR Non-
Responsibility and CONTRACTOR Debarment.

9.1.8 Use of Full-Time Employees

The CONTRACTOR shall assign and use full-time Employees of the
CONTRACTOR to provide services under the Contract unless the
CONTRACTOR can demonstrate to the satisfaction of the COUNTY that it
is necessary to use non-full-time Employees based on staffing efficiency
or COUNTY requirements for the work to be performed under the
Contract. It is understood and agreed that the CONTRACTOR shall not,
under any circumstances, use non-full-time Employees for services
provided under the Contract unless and until the COUNTY has provided
written authorization for the use of same. The CONTRACTOR submitted
with its proposal a full-time Employee staffing plan. If the CONTRACTOR
changes its full-time Employee staffing plan, the CONTRACTOR shall
immediately provide a copy of the new staffing plan to the COUNTY.

9.1.9 Contractor Retaliation Prohibited
The CONTRACTOR and/or its Employees shall not take any adverse
action which would result in the loss of any benefit of employment, any
contract benefit, or any statutory benefit for any Employee, person or
entity who has reported a violation of the Living Wage Program to the
COUNTY or to any other public or private agency, entity or person. A
violation of the provisions of this sub-paragraph may constitute a material
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breach of the Contract. In the event of such material breach, the
COUNTY may, in its sole discretion, terminate the Contract.

9.1.10 Contractor Standards
During the term of the Contract, the CONTRACTOR shall maintain
business stability, integrity in employee relations and the financial ability
to pay a living wage to.its employees. If requested to dd so by the
COUNTY, the CONTRACTOR shall demonstrate to the satisfaction of the
COUNTY that the CONTRACTOR is complying with this requirement.

9.1.11 Neutrality in Labor Relations
The CONTRACTOR shall not use any consideration received under the
Contract to hinder, or to further, organization of, or collective bargaining
activities by or on behalf of the CONTRACTOR's employees, except that
this restriction shall not apply to any expenditure made in the course of
good faith collective bargaining, or to any expenditure pursuant to
obligations incurred under a bona fide collective bargaining Contract, or
which would otherwise be permitted under the provisions of the National

Labor Relations Act.

9.2 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE" UNDER

HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT OF 1996
(HIPAA)
The COUNTY is subject to the Administrative Simplification requirements of the
Health Insurance Portability and Accountability Act of 1996 (HIPAA). Under this
Contract, the CONTRACTOR provides services to the COUNTY and the
CONTRACTOR receives, has access to, and/or creates Protected Health
Information as defined in Appendix L in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Appendix L,
CONTRACTOR's Obligations As a "Business Associate” Under Health Insurance
Portability & Accountability Acct of 1996 (HIPAA).
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9.3 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM
9.3.1 This Contract is subject to the provisions of the COUNTY's ordinance
entitles Transitional Job Opportunities Preference Program, as codified in
Chapter 2.205 of the Los Angeles County Code.

9.3.2 CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another in
fraudulently obtaining or retaining or attempting to obtain or retain

certification as a Transitional Job Opportunity Vendor.

9.8..3 CONTRACTOR shall not willingly and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a COUNTY official or employee for the purpose of
influencing the certification or denial of certification of any entity as a
Transitional Job Opportunity Vendor.

9.8.4 If CONTRACTOR has obtained County certification as a Transitional Job
Opportunity vendor by reason of having furnished incorrect supporting
information or by reason of having withheld information, and which knew,
or should have known, the information furnished was incorrect or the
information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it

would not otherwise have been entitled, shall:

1. Pay to the COUNTY any difference between the contract amount and
what the COUNTY’s costs would have been if the contract has been

properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than 10 percent (10%) of the

amount of the contract; and
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3. Be subject to the provisions of Chapter 2.202 of the Los Angeles
County Code (Determinations of Contractor Non-responsibility and

Contractor Debarment).

The above penalties shall also apply to any entity that has previously
obtained proper certification, however, as a result of a change in their
status would no longer be eligible for certification, and fails to notify the
certifying department of this information prior to responding to a

solicitation or accepting a contract award.
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APPENDIX A: STATEMENT OF WORK
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PREAMBLE

For over a decade, the County has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families.
These efforts require, as a fundamental expectation, that the County’s contracting partners
share the County and community’s commitment to provide health and human services that
support achievement of the County’s vision, goals, values, and adopted outcomes. Key to these
efforts is the integration of service delivery systems and the adoption of the Customer Service
and Satisfaction Standards.

The County of Los Angeles’ Vision is to improve the quality of life in the County by providing
responsive, efficient, and high quality public services that promote the self-sufficiency, well-
being and prosperity of individuals, families, business and communities. This philosophy of
teamwork and collaboration is anchored in the shared values of:

Integrity
Commitment

A Can-Do Attitude
Respect for Diversity

Responsiveness
Professionalism
Accountability
Compassion

YV VYV
VYV VYV

These shared values are encompassed in the County Mission to enrich lives through effective
and caring service and the County Strategic Plan’s eight goals: 1) Service Excellence; 2)
Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal Responsibility; 5) Children and
Families’ Well-Being; 6) Community Services; 7) Health and Mental Health; and 8) Public
Safety. Improving the well-being of children and families requires coordination, collaboration,
and integration of services across functional and jurisdictional boundaries, by and between
County departments/agencies, and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and families in Los
Angeles County are delineated in the following five outcomes, adopted by the Board of
Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival;

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County’s outcomes of well-being
for children and families, consensus has emerged among County and community leaders that
making substantial improvements in integrating the County’s health and human services system
is necessary to significantly move toward achieving these outcomes. The County has also
established the following values and goals for guiding this effort to integrate the health and
human services delivery system:

v Families are treated with respect in every encounter they have with the health, educational,
and social services systems.
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v Families can easily access a broad range of services to address their needs, build on their
strengths, and achieve their goals.

There is no “wrong door”: wherever a family enters the system is the right place.
Families receive services tailored to their unique situations and needs.

v Service providers and advocates involve families in the process of determining service
plans, and proactively provide families with coordinated and comprehensive information,
services, and resources.

v The County service system is flexible, able to respond to service demands for both the
Countywide population and specific population groups.

v The County service system acts to strengthen communities, recognizing that just as
individuals live in families, families live in communities.

v In supporting families and communities, County agencies work seamlessly with public and
private service providers, community-based organizations, and other community partners.

v County agencies and their partners work together seamlessly to demonstrate substantial
progress towards making the system more strength-based, family-focused, culturally-
competent, accessible, user-friendly, responsive, cohesive, efficient, professional, and
accountable.

v County agencies and their partners focus on administrative and operational enhancements
to optimize the sharing of information, resources, and best practices while also protecting
the privacy rights of families.

v County agencies and their partners pursue multi-disciplinary service delivery, a single
service plan, staff development opportunities, infrastructure enhancements, customer
service and satisfaction evaluation, and revenue maximization.

v County agencies and their partners create incentives to reinforce the direction toward
service integration and a seamless service delivery system.

v The County human service system embraces a commitment to the disciplined pursuit of
results accountability across systems. Specifically, any strategy designed to improve the
County human services system for children and families should ultimately be judged by
whether it helps achieve the County’s five outcomes for children and families: good health,
economic well-being, safety and survival, emotional and social well-being, and education
and workforce readiness.

The County, its clients, contracting partners, and the community will continue to work together to
develop ways to make County services more accessible, customer friendly, better integrated,
and outcome-focused. Several departments have identified shared themes in their strategic
plans for achieving these goals including: making an effort to become more consumer/client-

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 66



COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC SOCIAL SERVICES

focused; valuing community partnerships and collaborations; emphasizing values and integrity;
and using a strengths-based and multi-disciplinary team approach. County departments are
also working to provide the Board of Supervisors and the community with a better understanding
of how resources are being utilized, how well services are being provided, and what are the
results of the services: is anyone better off?

The County of Los Angeles health and human service departments and their partners are
working together to achieve the following Customer Service and Satisfaction Standards in
support of improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with
courtesy, dignity, and respect.

Introduce themselves by name;

Listen carefully and patiently to customers;

Be responsive to cultural and linguistic needs;
Explain procedures clearly; and

Build on the strengths of families and communities.

Service Access

Service providers will work proactively to facilitate customer access to services.

e Provide services as promptly as possible;

e Provide clear directions and service information;

o Outreach to the community and promote available services;
e Involve families in service plan development; and

e Follow-up to ensure appropriate delivery of services.

Service Environment

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment;

Ensure a professional atmosphere;

Display vision, mission, and values statements;
Provide a clean and comfortable waiting area;
Ensure privacy; and

Post complaint and appeals procedures.

The basis for all County health and human services contracts is the provision of the highest
level of quality services that support improved outcomes for children and families. The County
and its contracting partners must work together and share a commitment to achieve a common
vision, goals, outcomes, and standards for providing services.
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1.0 STATEMENT OF WORK

Overview
DPSS is seeking a Proposer with experienced, professional staff who can handle a high
volume of anonymous calls, transmit to County appropriate reports of suspected welfare

1.1

1.2

1.3

fraud,

and has an established system of distributing anonymous rewards when

authorized and funded by County without compromising the caller’s identity.

The Contractor’s objectives shall be to:

1.1.1

1.1.2

113

Provide a toll free telephone line for the public to anonymously report suspected
welfare fraud crimes.

Provide trained multilingual operators experienced in questioning callers to elicit
sufficient details of reported instances of suspected welfare fraud crimes.

Conduct a campaign to educate the public about welfare fraud and its cost to the
public by providing public education and awareness through distribution of written
material throughout Los Angeles County.

Scope of Work
The Contractor shall:

1.2.1

1.2.2

1.2.3

Provide all required services as described in this Statement of Work and the
Appendices; and adhere to all requirements imposed on Contractor by this
Contract.

Provide all, except for those items listed in Subsection 1.4.2 County Furnished
Items, personnel, equipment, materials, and other items or services necessary to
ensure the performance of the required services.

Perform to or exceed the standards outlined in Appendix B, Technical Exhibit 1,
Performance Requirements Summary and Technical Exhibit 1A, Performance
Requirements Summary Chart.

Specific Tasks
The Contractor shall be responsible for completing the following tasks:

1.3.1

Fraud Referral Services

1.3.1.1  Telephone Calls
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Provide a toll free telephone line to be used by the public to report
suspected cases of welfare fraud occurring in Los Angeles County. This
telephone line is to be adequately staffed by trained operators 24 hours
a day, seven days a week.

Provide multilingual operator(s) to handle calls from callers who speak a
language other than English.

Ensure operators are trained not to divulge any information to callers
about a referral other than the fact that the referral was sent to the
DPSS’ WFP&I Section. Ensure operators are trained not to mislead
callers into believing information they provide will automatically result in
a reward since that decision is solely made by a County Reward Review
Committee. DPSS and Contractor will work together to develop
appropriate telephone protocols.

1.3.1.2 Submission of Fraud Referral Report Forms

Record each call individually on a Fraud Referral Report Form (see
Appendix B, Technical Exhibit 2). These referrals are to be sealed in an
envelope and sent to DPSS WFP&I Section on a flow basis (at a
minimum of once per week) via U.S. Mail or by other licensed mail
carriers.

Maintain permanent records showing the dates the initial information
was received by Contractor and referrals sent to WFP&.

1.3.1.3  Abuse/Neglect Allegations
1.3.1.3.1  Child Abuse/Neglect Allegations

Notify the Department of Children and Family Services'
(DCFS) Child Abuse Hot Line Section on all suspected
welfare fraud calls that also contain allegations of suspected
child abuse or neglect.

Due to the serious nature of these referrals, Contractor must
immediately telefax all referrals containing an allegation of
child abuse or neglect to DCFS by using Fax Numbers 1-
213-639-1964. On weekends and holidays, or in the event
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of a telefax machine malfunction, Contractor must telephone
DCFS immediately by using the 1-800-540-4000 hot line
number. The Contractor shall send, within 24 hours, a copy
of the abuse/neglect referral to DCFS’ Child Abuse Hot Line
Section at:

Department of Children and Family Services
Child Abuse Hotline Section

3075 Wilshire Blvd. 5 Floor

Los Angeles, CA. 90010

1.3.1.3. 2 Elder Abuse/Neglect Allegations

Notify The Department of Community and Senior Services
(DCSS) Elder Abuse Hotline Section on all suspected
welfare fraud calls that also contain an allegation of
suspected elder abuse or neglect.

Due to the serious nature of these referrals, Contractor must
immediately telefax all referrals containing an allegation of
elder abuse or neglect to DCSS by using Fax Number 1-
213-738-6485. On weekends or holidays or in the event of
a telefax machine malfunction, Contractor must immediately
telephone DCSS by using the 1-800-992-1660 hot line
number. The contractor shall send, within 24 hours, a copy
of the abuse/neglect referral to DCSS’ Elder Abuse Hot Line
Section at:

Department of Community and Senior Services
Elder Abuse Hotline Section

3175 W. 6" Street

Los Angeles, CA 90020

1.3.1.4  Other Criminal Allegations

Notify, by sending a copy of the referral, to the appropriate investigating
or regulating agency on suspected welfare fraud calls that also contain
allegations pertaining to other crimes not investigated by DPSS. This
shall be done in a reasonable period of time from receipt of the report.
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1.3.1.5 Copies Distribution

The original referral shall reflect that copies were provided as specified
in 1.3.1.2, 1.3.1.3 and 1.3.1.4 above (i.e., date, time, to whom, etc.)

1.3.2 Publicity

Provide an ongoing media public awareness campaign to publicize the existence
and purpose of the toll-free fraud telephone line for reporting suspected fraud in
the programs administered by the DPSS. Including but not limited to the cash,
Food Stamp and/or Child Care programs and to publicize the reward program.
Print, electronic or any other form of media communication operating in Los
Angeles County may be used.

NOTE: County is aware there is/shall be complete autonomy between DPSS'
fraud hot line program and the Contractor’s fraud hot line program. This
autonomy shall also preclude any reference to the other's program in any
and all media campaigns and literature.

1.3.3 Reward Services
County's Reward Review Committee will periodically meet to make determinations
on the eligibility of informants to receive a maximum of $100 reward for the fraud
information reported to Contractor.

1.3.3.1 Reward Review Committee will provide to Contractor a list of informants
they have identified and authorized as eligible to receive rewards, utilizing
the Reward Authorization Form (see Appendix B, Technical Exhibit 4).

1.3.3.2 Contractor shall invoice County to pay rewards, utilizing the Reward
Invoice (see Appendix B, Technical Exhibit 9). Reward monies will be
taken from the Reward Fund, which shall be held by County to reward
both County's and Contractor's informants.

1.3.3.3 Upon receipt of the Reward Authorization Form and the reward funds,
Contractor shall record receipt of the funds and distribute rewards to
informants within ten (10) working days of receipt of funds.

1.3.3.4 Contractor shall maintain a record of reward payments that will include the
informant’s identification and date payment was made.
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1.3.4 Reports

1.3.4.1 Monthly Fraud Referral Report (see Appendix B, Technical Exhibit 5).
Provide monthly statistical count on the number of welfare fraud informant
calls referred to DPSS during the report month, and the number who
requested rewards.

1.3.4.2 Monthly Fraud Referral Volume Report (see Appendix B, Technical
Exhibit 7). Provide monthly listing by suspect name and date sent to
DPSS, all fraud referral reports sent to DPSS during the report month.

1.3.4.3 Welfare Fraud Reward Program Publicity Report (see Appendix B,
Technical Exhibit 6). Provide a narrative report describing the advertising
done during the report month.

1.3.4.4 Telephone Line Certification
Provide a copy of monthly telephone bill to certify that the toll-free fraud
reporting line was in operation as required in Section 1.3.1 above.

1.3.4.5 Due Dates for Required Reports
All reports described in 1.3.4.1 through 1.3.4.4 above shall be due by the
10" calendar day after the end of the month in which services were
provided. Reports will be with and attached to Contractor's Basic Monthly
Charge Invoice (see Appendix B, Technical Exhibit 8).

1.3.4.6 Revisions to Required Reports
DPSS may provide Contractor with formats for any of the above required
reports should any be revised subsequent to implementation of this
contract. Statistical information necessary to complete the reports may be
revised by DPSS at any time.

1.4 Responsibilities
The following identifies the responsibilities of the County and the Contractor personnel.

1.4.1 County Personnel

The County will designate one (1) person who will act as the County Contract
Director (CCD) for the County on all policy, procedures, requirements,
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performance and information pertaining to the Contract. Specifically, the CCD or
alternate shall:

a. Have full authority to monitor the Contractors performance in the daily
operation of this Contract.

b. Provide direction to the Contractor in areas relating to policy, information
and procedural requirements.

C. Negotiate with the Contractor on changes in service requirements pursuant
to Sample Contract Section 8, Standard Terms and Conditions, Change
Notices and Amendments, Subparagraph 8.6

d. Not be authorized to make any changes in the Standard Terms and
Conditions of the Contract and is not authorized to obligate the County in
any way whatsoever.

e. Be a staff person from Los Angeles County Department of Public Social
Services.

The County will inform the Contractor of the name, address and telephone
number of the CCD, in writing, at the time the Contract is awarded, and at
anytime thereafter when a change of the CCD is made.

1.4.2 County Furnished ltems

1.4.2.1 Reward Fund

County will provide the Contractor with funds from the Reward Fund to
reward those informants designated by the Reward Review Committee as
eligible to a maximum $100 reward.

1.4.2.2 Report Format

County will provide the Contractor with guidance in developing the format
for all required report forms. The Contractor will use his own crime report
form as the Fraud Referral Report form after DPSS revisions are included
for additional details, e.g. welfare case number, Social Security number,
etc.

Proposer should provide a copy of the proposed form in its proposal.
Contractor shall allow future revisions to these forms for any additional
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information requested by DPSS which will assist in the identification of
DPSS case records and/or in the fraud investigations.

1.4.2.3 Materials

County will provide the Contractor with a list of County-observed holidays.

1.4.3 Contractor Personnel

The Contractor shall provide a Project Manager and alternate who will act as
liaison with DPSS and be responsible for the overall management and
coordination of this Contract. The Contractor must identify and provide a resume
of the individual hired as Contract Project Manager no later than 15 days prior to
the Contract start date. The Project Manager and alternate shall be identified, in
writing, prior to Contract award and at anytime thereafter a change of Project
Manager or alternate is made. The Project Manager, or his/her alternate, shall:

a. Have full authority to act for the Contractor on all Contract matters relating
to the daily operation of this Contract.

b. Be available between 8:00 a.m. and 5:00 p.m. Monday through Friday
except County holidays.

C. Ensure telephone operators are properly trained in handling the referral
calls.
d. Be able to read, write, speak and understand English.

1.4.4 Contractor Furnished ltems

All personnel, training sites, materials and equipment needed by the Contractor
shall be subject to County approval; such approval shall not be unreasonably
withheld.

1.4.41 Personnel

Furnish administrative, supervisory personnel to ensure performance of
all services required by this Statement of Work and adhere to all
requirements imposed on Contractor by this Contract.

Furnish sufficient multilingual staff to operate the toll-free fraud
telephone line.
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1.4.4.2 Equipment/Supplies

The Contractor shall provide training materials for Contractor's staff,
supplies, and support equipment (e.g., personal computers, facsimile
machines, and photocopy machines) necessary to perform all services
required by this Statement of Work and adhere to all requirements
imposed on the Contractor by the Contract.

1.4.4.3 Materials

The Contractor shall provide sufficient materials in the languages
specified by County to adequately publicize the fraud telephone hot line.

1.4.5 Quality Control

The Contractor shall establish and utilize a comprehensive Quality Control Plan to
assure the County a consistently high level of service throughout the term of this
Contract. The Plan shall be included in the proposal and revisions submitted to
the CCA on the Contract start date, with revisions submitted as changes occur.
The plan shall include, but not be limited to, the following:

1.4.5.1 A method for assuring that professional staff rendering services under
this Contract have necessary college degrees and/or qualifying
experience.

1.4.5.2 An in-house performance monitoring method to ensure that Contract
requirements are being met. This monitoring method must include the
following:

a. Specific activities to be monitored,

b. Methods of monitoring to be used,

c. Frequency of monitoring,

d. Samples of forms to be used in monitoring

1.4.5.3 A method for identifying and preventing deficiencies in the quality of
service before the level of performance becomes unacceptable.
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1.45.4

1.4.5.5

A record of all inspections conducted by the Contractor, the corrective
action taken, the time a problem is first identified, a clear description of
the problem, and the time elapsed between identification and completed
corrective action, shall be provided to the County upon request.

The method of continuing to provide services to the County in the event
of a strike of the Contractor's employees.

1.4.6 County’s Quality Assurance Plan

DPSS shall monitor the Contractor's performance under this Contract using the
quality assurance procedures as defined:

1.4.6.1

1.4.6.2

1.4.6.3

1.4.6.4

1.4.6.5

The County Contract Administrator (CCA) reviews all materials received
on an ongoing monthly basis.

Performance Evaluation Meetings shall be held jointly by DPSS and the
Contract Manager as often as deemed necessary by the CCA.
However, if a Contract Discrepancy Report (Appendix B, Technical
Exhibit 3) is issued, a meeting shall be held within five (5) business
days, as mutually agreed, to discuss the problem.

The CCA prepares the action items summary from the Performance
Evaluation Meeting. The Contract Manager and the CCA sign this
summary. Should the Contract Manager not concur with the action
items, he/she shall submit a written statement to the CCA within ten (10)
business days from the date of receipt of the summary. This statement
shall be attached to the CCA’s summary and be a part thereof.

The Contractor’s failure to respond shall result in the acceptance of the
action items summary as written. If any dispute is still unresolved, the
decision of the CCA will be final.

Upon advance notice, either the County or the Contractor may make an
auditory recording of the meeting.

1.5 Contract Discrepancy Reports
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Verbal notification of a contract discrepancy will be made to the Contract Manager or
designee as soon as possible whenever a Contract discrepancy is identified. The
Contract Manager shall resolve the problem within a time period mutually agreed upon by
the County Contract Administrator (CCA) and the Contractor.

The CCA will determine whether a formal Contract Discrepancy Report (CDR) shall be
issued (Appendix B, Technical Exhibit 3, Contract Discrepancy Report). If a CDR is
necessary, it is issued via telefax or mail to the Contract Manager.

The Contractor, upon receipt of the CDR, is required to respond in writing to the CCA
within five (5) business days, acknowledging the reported discrepancies or presenting
contrary evidence. A plan for correction of all discrepancies identified in the Contract
Discrepancy Report and for prevention of future discrepancies shall be submitted within
ten (10) business days.

1.6 Performance Requirements Summary

All listings of services used in the Performance Requirements Summary (PRS)
(Technical Exhibit 1) are intended to be completely consistent with the Contract and the
Statement of Work (SOW), and are not meant in any case to create, extend, revise, or
expand any obligation of Contractor beyond that defined in the Contract and the SOW. In
any case of apparent inconsistency between services as stated in the Contract and the
SOW and this PRS, the meaning apparent in the Contract and the SOW will prevail. If
any service seems to be created in this PRS which is not clearly and forthrightly set forth
in the Contract and the SOW, that apparent service will be null and void and place no
requirement on Contractor.

When the Contractor's performance does not conform with the requirements of this
Contract, the County will have the option to apply the following non-performance
remedies:

Require Contractor to implement a formal corrective action plan, subject to approval by
the County. In the plan, the Contractor must include reasons for the unacceptable
performance, specific steps to return performance to an acceptable level, and monitoring
methods to prevent recurrence.

Reduce payment to Contractor by a computed amount based on the penalty fees(s) in
the PRS.
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Reduce, suspend or cancel this Contract for systematic, deliberate misrepresentations or
unacceptable levels of performance.

Failure of the Contractor to comply with or satisfy the request(s) for improvement of
performance or to perform the neglected work specified within ten (10) days shall
constitute authorization for the County to have the service(s) performed by others. The
entire cost of such work performed by others as a consequence of the Contractor’s failure
to perform said service(s), as determined by the County, shall be credited to the County
on the Contractor’s future invoice.

This section does not preclude the County’s right to terminate the contract upon ten (10)
days written notice with or without cause, as provided for in the Sample Contract,
Paragraph 8, Standard Term and Conditions, Sub-paragraph 8.58, Termination for
Convenience of the County.
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APPENDIX B: TECHNICAL EXHIBITS
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PERFORMANCE REQUIREMENTS SUMMARY (PRS)

1.

INTRODUCTION

The PRS displays the major services that will be monitored during the term of the Contract. It
indicates the required services, the standards for performance, maximum deviation from standard
before service will be determined unsatisfactory COUNTY’s preferred method of monitoring, and
the unsatisfactory performance indicator which may be assessed if the service is not satisfactorily
provided.

All listings of required services or Standards used in the PRS are intended to be completely
consistent with the main body of this Contract and Statement of Work, and are not meant in any
case to create, extend, revise or expand any obligation of CONTRACTOR beyond that defined in
the main body of the Contract and Statement of Work. In any case of apparent inconsistency
between required services or Standards as stated in the main body of the Contract, Statement of
Work and the PRS, the meaning apparent in the main body and Statement of Work will prevail. If
any required service or Standard seems to be created in the PRS which is not clearly and
forthrightly set forth in the main body or Statement of Work, that apparent required service or
Standard will be null and void and place no requirement on CONTRACTOR and will not be the
basis for penalties.

The COUNTY expects a high standard of CONTRACTOR performance for the required service.
DPSS will work with the CONTRACTOR to help resolve any areas of difficulty brought to the
attention of the COUNTY Contract Administrator (CCA) by CONTRACTOR before the allowable
deviation from the acceptable Standard occurs. However, it is the CONTRACTOR's responsibility
to provide the services set forth in this Contract and summarized in the PRS. This section does
not modify or replace CONTRACTOR's obligation to provide expert professional services to the
COUNTY.

PERFORMANCE REQUIREMENTS SUMMARY CHART
The Performance Requirements Summary Chart is at the end of this exhibit and:

1. Provides the required services and cites the Section or Paragraph where referenced
(Column 1 of chart).

2. Defines the Standards of Performance for each of the required services
(Column 2 of chart).

3. Shows the maximum allowable degree of deviation from perfect performance or
Acceptable Quality Level (AQL) for each required service that is allowed before the
COUNTY assesses a penalty amount or points (Column 3 of chart).

4. Indicates the method of monitoring the services (Column 4 of chart).

5. Indicates the penalties/fees to be assessed for exceeding the AQL for each listed required
service (Column 5 of chart). These may serve as the baseline for assessing liquidated
damages.

QUALITY ASSURANCE
Each month CONTRACTOR performance will be compared to the contract standards and

Acceptable Quality Levels (AQL's) using the Quality Assurance Monitoring Plan (QAMP).
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COUNTY may use a variety of inspection methods to evaluate the CONTRACTOR's
performance. The methods of monitoring that may be used are:

1. One hundred percent inspection of items, such as reports and invoices, on a periodic
basis (daily, weekly, monthly, quarterly, semiannually or annually) as determined
necessary to assure a sufficient evaluation of CONTRACTOR performance;

2. Random Sampling of items such as reports, invoices, etc. For random sample
tables/methods to be used by COUNTY, refer to book entitled Handbooks Sampling for
Auditing and Accounting (2" Edition) by Herbert Arkin;

3. Review of Reports, Statistical Record and Files maintained by the CONTRACTOR,;
4. On-site evaluations; and
5. Complaints

4. MEASURABLE OUTCOMES

CONTRACTOR shall provide services that address, but are not limited to, the following
measurable indicators:

Number of welfare fraud referrals received
Number of child protective services referrals made
Number of elder abuse referrals made

Number of informants requesting rewards

Number of reward payments made

5. PERFORMANCE MEASURES

1. The CONTRACTOR shall demonstrate in writing how the direct services impact the
measurable outcome, upon the COUNTY’s request.

2. The CONTRACTOR shall maintain the following documents that reflect the benchmarks
are being met:

e Required statistical reports related to the provided services.

e Required documents such as telephone bills, bills for advertising, etc. related to the
provided services.

e Permanent records showing the dates the initial information was received by
CONTRACTOR and referral sent to WFP&I.

e Record of reward payment that will include the informant’s identification and date
reward payment was made.

6. CONTRACT DISCREPANCY REPORT (CDR)

Performance of a listed service is considered acceptable when the service expectation is met and
the number of discrepancies found during contract monitoring procedures does not exceed the
number of discrepancies allowed by the AQL.
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When the performance is unacceptable, the CCA will issue a Contract Discrepancy Report
(CDR), Technical Exhibit 3 to the CONTRACTOR’s Contract Manager. The Contract Manager is
required to:

1. Respond to the CDR within ten (10) workdays.

2. Provide a written explanation stating the reasons for the unacceptable performance, how
the performance will resume at an acceptable level, and how recurrence of the problem
will be prevented.

The CCA will evaluate the CONTRACTOR's explanation and determine if any financial penalties
will be assessed.

7. CRITERIA FOR ACCEPTABLE OR UNACCEPTABLE PERFORMANCE - RANDOM
SAMPLING

Determine the number of defects that renders a service unsatisfactory as follows:
1. Select a sample at random so that it will be representative of the entire population.

2. Compare the sample to the Standard, and the conclusions are made about
CONTRACTOR performance for the whole group.

3. The random sampling plan includes the following information:

*Acceptable Quality Level (AQL) - The maximum percent of defects that can be accepted
and still meet the contract Standard for satisfactory performance;

Lot Size - The total number of unit or services to be provided;

Sample Size - The number of units to be checked in a given time period; and
Acceptance/Rejection Numbers - the numbers which indicate whether the lot is
acceptable or unacceptable.

*The AQL for each sample is taken from the PRS. The lot size is determined by how often
the CONTRACTOR will provide a service during the month. To ensure each service has
an equal chance of being selected, a random number table is used to determine the
samplie.

8. REMEDY OF DEFECTS

Notwithstanding a finding of unsatisfactory service and assessment of Unsatisfactory
Performance Indicators (UPls), CONTRACTOR must, within ten (10) workdays, remedy any and
all defects in the provision of CONTRACTOR's services and, as deemed necessary by the CCA,
perform such services again at an acceptable level.

9. UNSATISFACTORY PERFORMANCE REMEDIES

When CONTRACTOR performance does not conform with the requirements of this Contract,
COUNTY shall have the option to apply the following nonperformance remedies:
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1. Require CONTRACTOR to implement a formal corrective action plan, subject to approval
by COUNTY. In the plan, CONTRACTOR must include reasons for the unacceptable
performance, specific steps to return performance to an acceptable level, and monitoring
methods to prevent recurrence.

2. Reduce payment to CONTRACTOR by a computed amount based on the penalty fee(s) in
the PRS Chart.

3. Reduce, suspend or cancel the Contract for systematic, deliberate misrepresentations or
unacceptable levels of performance.

4, Failure of CONTRACTOR to comply with or satisfy the request(s) for improvement of
performance or to perform the neglected work specified within ten (10) workdays shall
constitute authorization for COUNTY to have the service(s) performed by others. The
entire cost of such work performed by others as a consequence of CONTRACTOR's failure
to perform said service(s), as determined by COUNTY, shall be credited to COUNTY on
CONTRACTOR's future invoice. This section does not preclude COUNTY's right to
terminate the Contract upon thirty (30) days written notice with or without cause, as
provided for in Section 5.55, Termination for Convenience of COUNTY.
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Technical Exhibit 2
Page 1 of 5

FRAUD REFERRAL REPORT FORM

Crime Report

o em T gty painy

Feataren: Shadin:
Crtorme Typss

teok, Wl Calt Backs
Toling fafors:
LIt #1

Draty catted:

11 (dats)
Wiy Feoward;

Do Liren
Py, Tl

Aavy Apbataty
Wigds of Asdrosls
Surrissrabs Lo ated:

e apang Loesbrh
Uyisg Typa
Susratiorl Bpecial lostructinns:

At <

aHe, R BRp R, £,
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Technical Exhibit 2
Page 2 of 5

el P Crime Report
CASE 517313

ety wiprmatoa may be moempiein. Se advisad that all questions have been asked 1t is WeTip's polivy 1o forward all

ol sorsening

Suspect Information #1

Hagsie: Sdvdress:

ARA: Addross 2

Dot of Birtn Ay City:

R Box: State:

Wologht Height: Saunty:

Eye Color: Hain Phone - H:

Uses Druos: Phone - W,

Winds of Drugs: Phane - C:

Arrests; Work:

gt Marks: Hangouts:
Sehookb

Gang info:

£%6, Rencho Cucamonga, O 31T29-1256 - Business Offics (309 987-5005 - Fax {SU9) 3872477
deg WaTin InG s wiy SRTINS. vOuches 1or v authentiuates the aorrany or rebabiity of e rfemeticn
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Technical Exhibit 2
Page 3 of 5

el
CASE 517313

URSTSIN SR PR SRPEIE P ANT R SR ERINTA NS oS o

Crime Report

aiomplets, Be adsised thet all guostions bave heen asked. s Wellip™s poliey o forwand il poassible

G RTOUIIL

Victim Information #1

MName: poa:
Alias: Age:
Address: Gander:
City: Race:
State: Zip Code: Hair Color: Eya Colon:
County:

Height: Weight:
Notes:

Wetip, Incarporated, PO Box 1298, Rancho Cucamonga, CA 91725-1286 -
Business Giflce (809) 987-50085 - Fax (909) 987-2477

£ Lo faw enforcement ayencies, WeTip Inc e no way warranis, vouches for, or suthenticates the accuracy or
mizned wihin
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Technical Exhibit 2
Page 4 of 5

Weli P Crime Report
CASE 6173 gS»

Fif

v Enforcement Agency #1
Mame: Spoke Ty
Contact: Date Called:
Titte: Tine Called:
Address: Telephone:
Sy Fax;
State: Zip Cods: Email:
Sounty: Date Faxed:

209 SBT-24T?

et p snmd PO Box uﬂé& Rancho Cucamonga, CA 1723 1 298 - Eumuess Otfine (BRY 947 &Q% - Fax

S SRR R o i apenciEs YT e i no way eorren SRS I Of Suln bRk B BUITSY 1

al ity ol e iedormathon
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Technical Exhibit 2
Page 5 of 5

Weli P Crime Report
CASE 517313

savion mas be et Beosdsisad b

heer aeked. 10 is WeTiy's poliey w

RN IS e Deut s Raring.

Vehicle Information #1

Make: Year:
Modet: License: State:
Color: Owner:

Chstinguisiing Marks:

TS EBING
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Technical Exhibit 3
CONTRACT DISCREPANCY REPORT

TO:

FROM:

DATES: Prepared: Received by Contractor:
Returned by Contractor: Action Taken:
Action Completed:

DISCREPANCY OR PROBLEMS:

Signature of CCA Date

CONTRACTOR RESPONSE (Cause, Corrective Action and Your Plan to Prevent Re-
occurrence):

Signature of Contract Manager Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

COUNTY ACTIONS:

Contractor Notified of Action by:

Signature of CCA Date
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Technical Exhibit 5
WELFARE FRAUD REWARD PROGRAM
MONTHLY FRAUD REFERRAL REPORT
SAMPLE REFERRAL REPORT

FENRAS
Presidend,
S

TO: DIRECTOR/COUNTY CONTRACT ADMINISTRATOR
WELFARE FRAUD PREVENTION & INVESTIGATIONS SECTION
12000 S. HAWTHORNE BLVD
HAWTHORNE, CA 90230

felin, inc
et T The Dadee Comainny

WELFARE FRAUD REWARD PROGRAM
MONTHLY FRAUD REFERRAL REPORT

REPORT MONTH CUMULATIVE FROM
XXXXXX 2009 MARCH 22, 2009

NUMBER OF REFERRALS

SENT TO WFP&L # #

NUMBER OF REFERRALS

REQUESTING REWARDS # #

NUUMBER OF REFERRALS

IO DCFS (CHILD ABUSE) # #

NUMBER OF REFERRALS

TO DCSS (ELDER ABUSE) # #

CHIEF FINANCIAL OFFICER

asivess Gifire 2.0, Box 126 Rancho Cucamonga, CA 91729-154% Business Phone (909) 9875063

T INNGL B S 2
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Technical Exhibit 6

WELFARE FRAUD REWARD
PROGRAM PUBLICITY REPORT

MONTH/YEAR

1.  Welfare Fraud Posters, Brochures and stickers distributed to cities in Los Angeles
County.

2. Continued television coverage of Welfare Fraud Public Service Announcements on
(List Television Stations) in Los Angeles.

Number of announcements during report month:

3. Continued radio coverage of Welfare Fraud Public Service Announcements on: (List
radio stations) in Los Angeles County.

Number of announcements during report month:

4. Other Advertisements (specify)

For further information contact:
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WELFARE FRAUD REWARD PROGRAM
FRAUD REFERRAL VOLUME REPORT

TECHNICAL EXHIBIT 7

WELFARE FRAUD REWARD PROGRAM
FRAUD REFERRAL VOLUME REPORT

Technical Exhibit 7

{MONTH/YEAR)
Date Case Suspect Name Reward
Referred | Number {L.ast,First) Yes or No
E
CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 96



Technical Exhibit 8
MONTHLY CHARGE INVOICE

SAMPLE INVOICE

y B ‘
VEparg peewe !
PSP e

Y BASIC MONTHLY CHARGE INVOICE DATE: XX/XX/09
Ebminal Justice INVOICE BILLING PERIOD XXXXX, 2009

suncil

AURIAM BROWWINELL

Secretary, WeTip, e

Cuboandor ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES CONTRACT
Chief Opreating Officer FRAUD REPORTS REFERRED TQ DPSS
ST HEWIT

Yo Prosiddent, Walip fos. VENDOR NO. 31386201 WE TIP. INC.

rirecior of Securdy, Fergusan, fag, 0 0 o T e e B SRR B2

ing i L L2 N EREA AN A A TN T s

énn’(’x,»mpkmv

VENDOR SOCIAL SECURITY RANCHO CUCAMONGA, CA

91724

OR TAXPAYER [.D. NO.93-27751G0 VENDOR NAME/ADDRESS/
TELEPHONE NUMBER
{909} 987-5005

ANUREW YASEMOYSRY 11
e Fresidont, Welip, lae.
Divectar of Risk Management

e REQUEST FOR: § X XXX XX

FROIGRAM
EVELOPMEMT

IMELTOR

wdefl, L5325

WERKITE ATRAYIN,
Dt Green

CONTRACTOR'S AUTHORIZING SIGNATURE DATE
SIGNED

COUNTY CONTRACT ADMINISTRATOR APPROVAL SIGNATURE DATE
SIGNED

Gabrielb At Fa, 242

CRIMINAL JLUSTHCF

Sara Morepo, LR 232

FOR FINANCE DIVISION/AUDITOR CONTROLLER USE ONLY

FUNBIRAISING TEAM
Dabrietfe Agquder £w 222

Jusinesy Gitice PO Bax 124 Rancho Curamonga, CA 91729-1296 Business Phone (909 987-3005
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Technical Exhibit 9
SAMPLE REWARD INVOICE

BLAKD GF DIRECTORS
el SAMPLE REWARD INVOICE

FrmsEs 2 TTMLER
e, vl b
$rheigs Kty Yt

< gy oz 8 vunly
i AR R o : : PR
o Beorshimt, WL M S

s Sakewies AL o

Al ER SAEER HE

i Frpsataon, Weep, Tor

ey’ © g imensl festid

3 et . e 3, 8 e ;;‘LVQIQE g}ﬁﬁ& XX”{,‘(*’?{}}B zﬁt“ E:E“ QEgQQ }:x:m}ﬂ

saEARE BEIHTL ’

e ey, O Avvaymous Froud Refeerals and Reward Services Contrace
s g i Fraud Reports Reforred 1o PSS

U uflegT
W Presielat, Weligring "{ENI}QR "‘YO 51 }F{ﬁzfj g S w&&g? [Ty YHNKK

Srvasan 5 iy, § e, tar

suah ATIELD vt
o Fremee, weeing, B0k WeT{ﬁ, 0

Pt £ D3 Toe Dgdon Ty f'f} Py 0%

oA ALY Hanche Uucarrongs, UA 91779

e, e G (919875005

R e )

s st Sy Bl VA

MARK sH3kA Vendor Saciat Security o Taxpaver [T Mo - 302778750
s Pemaidene, Wiy Ine,
seesrppee Lot

N Yok e

s iR 3 STRRY YR

e Py, e i REQUESTFOR:  Informant Rewards Charge % LRG0 50
Dvaiog ik Suon a0 SEEPENE p
PREITEU LS LI

vt | el S Dy HEWARDS
ERECLTIVG STATE ki)(.‘&)\}{?{p
CUEE EREC T KXRXAX
S ) KHANHX
v Al Fri S8 ‘%:X:{x‘{x

£ T ORFRATING

w3

[RLARE
R ELE
[ELA RS
Rt
i

W

W e Rt W WS VY

et XXKANK 1,136
o Yoaed, Faf 171 KKK ARXK AR
44(6?‘{!«-.',?!*(" CEXKXK HICIRE Y
L AFRFE

ammit Lasants, ket 193 L8 5.9.0.9 4 1H3.0e

ey T KEEKHY EER AL
YRS BT o Py rRes o i
PN XXX ‘(saf"i.}f 3 %Ui),ﬂé;
Fyoe aRgbel, Bt o EEXEAX FRR LAY

IR R
RLEXE]
HILOG
JREAREY
HEIRES

— CHXKKX
Pantd et &
SHEATRE SERVICTR K\:
“Eamineg b, (al, 29 KAXHXK
;:“M :iwfwsl,g:n;af 1% KHNY Y
PRI e gy

¥R YE HERXXXX
Fe A TR T

Gur sk, fae 200 2 - oy o
Erigtes aresd Tt i ( 1 A; Hﬁ*i r M‘xﬁwﬁx Lﬁ@é&
PRREORGET 4 4T
fenmises Luthrrn By

¥ gbsseliv sgmder i iR

% HERANAY A TICE
% 1

W WY LY

[

£ A AP Comtraciors Authorteing Sinalire Diave Signed
oo Sivven, Lo 154
52 A INSDBANEE
2L TR ARRY

s it Ok 198 County Contiact Administaior Approval Sigrature © Date Signed

AT EINRTEATION

[ Sl R L

FSTRated, TTAM

Kibewse sgaim i 142 For Frmnee Division/ Auditar Controller Use Only
Bysbngsy Db PO Box 1 Ranchay Covamonga, CA HTIR1I% Buainess Phoss (989) 9875 @
Fax WH5 250477 o sty Comm )
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Technical Exhibit 10

TECHNICAL EXHIBIT 10

CONTRACTOR'S ADKINISTRATION

URETTE OTHC,

TORTRACT B0
CONTRACTOR'S PROJECT MANAGER;

Mormn  WI LSRN AKMEL

CONTRACT AR IHISTRATOR

RS DA AL
CUOCAMOHGA, Db, 2170%-

v«.«_;m s (00 GRTLEI0G vy,
Fapsimile {03) BRT.247F7

TG Adrieesn BARCIBLEWIT D 00

CONTRACTOR'S AUTHORIZED CPFICIALIS)

%, s . IDYEEY ST TS
Plarme 5UBAH AGDUTLAR

e CHTER bawid P INE DERIOER

fokliess B, ,if‘s}: 124

LA CUCAL A L R 5172 ey
Falgdanr (900 ORT«5008 CHT, 49
Facsrnde:  (90%] 287-0AYY

E-htad Address: SUSANACUTLARCEDHERETIE, OO

Marg
.
Sodress

Ediail Al R

ALICED CUCAMOESd . O, B17E¥-1000

Fansirde

“ B ail Ader YANELANETIT . (O
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Technical Exhibit 11

COUNTY’S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT DIRECTOR:

Name: Mary Hewitson

Title: HSA Il In-Charge

Address: 12000 Hawthorne Bivd.
Hawthorne, CA 90250

Telephone: (310) 349-4502

Facsimile: (310) 263-2639

E-Mail Address: marvhewitson @dpss.lacounty.gov

COUNTY CONTRACT ADMINISTRATOR:

Name: Pamela Lewis

Title: HSA |

Address: 12000 Hawthorne Blvd.
Hawthorne, CA 90250

Telephone: (310) 349-4512

Facsimile: (310) 263-2639

E-Mail Address: pamelalewis @dpss.lacounty.gov

COUNTY CONTRACT MONITOR:
Name: Patsy Waaggoner
Title: Program Assistant
Address: 12000 Hawthorne Bivd.
Hawthorne, CA 90250
Telephone: (310) 349-4582
Facsimile: (310) 263-2639

E-Mail Address: patsywaggoner@dpss.lacounty.gov

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 100



APPENDIX C: REQUIRED FORMS

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 101



ATTACHMENT A
Page 1 of 5

REQUIRED BID SHEET
ANONYMOUS WELFARE REFERRAL AND REWARD SERVICES
FORM OF BID TO BE SUBMITTED BY OFFEROR

The undersigned offers to fumish all personnel, labor, materials, equipment and site(s) necees wry for
the provision of Aponymous Fraud Referral and Reward Services. The bid shall nclude any sales
wxes, if applicable. Said work shall be done for the peniod prescribed and in the manrer se! firth in
RFP Appendix B, Statemant of Work.

| agree lo provide the specified services for Los Angeles County Department of Public Social
Services at the fom fhoed unit costs listed below,

FIRM FIXED PRICE PER MONTH FOR TERM OF CONTRACT: 2.7

This Bid shall remain for 180 days following the iast day to accept proposals.

| daclare that the computations used to arrive at the cost for cach of the above pay rates are s set
forth on the attached Budget Sheet, page 2 of this Attachment.

5 g 5 Fopir

. i 7 e > ; -~
S e et e NS B { e J i 4;; J
I ik Fholok ¥ s T ¥ gkl
- il (PN “‘t’?@ﬁ

- o o H
Sigraturs of Aathwred Ageet J [ )

. 3
Suszan Aquilar

Typad Narme of Autsaoruee Agont

¥

faTip, Ine.

Flory ey

2.0, Pox 1296, Rancho Tucamenga, TA, 91779

Firmn Addosss
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ATTACHMENT A
Page 2 of 5

BUDGET SHEET FORMAT
ANONYMOUS WELFARE FRAUD REFERRAL AND REWARD SERVICES

DIRECT COST
% of Hourly Annual
Payroll Time Rate Salary
Employee Classification (#____ of each) 100 $_10.50 $21,798.
Employee Classification (#____ of each) 50 $_10.50 $ 10,899.
Employee Classification (#____ of each) $
S

Others, (Please continue to list.)

Total Salaries and Wages $

Employee Benefits No. of Employees Annual Cost
Medical Insurance 1.5 $ 2.600.88
Dental Insurance $
Life Insurance $
Total Benefits $ 2,600.88

Payroll Taxes (List ALL Appropriate Taxes, e.g., FICA, SUI, Workers' Compensation, etc.)

Federal Tax $ 2.,245.
State Tax $1,123.
Total Payroll Tax $ 3,368

Insurance (List Type/Coverage. For required coverage - See Section 8.22, Insurance, page 64
in Sample Contract).

General Liability $_ 1516.67
Auto Liability $ N/A
Workers’ Compensation $ 474.33
Total Insurance $ 1,991
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BUDGET SHEET FORMAT

ATTACHMENT A
Page 3 of 5

ANONYMOUS WELFARE FRAUD REFERRAL AND REWARD SERVICES

DIRECT COST (CONTINUED)

Other Direct Costs:

Supplies $ 5,100

Postage $ 3,906

Office Equipment $ 0

Equipment Maintenance $ 0

Space $ 0

Telephone Hotline Cost $ 13,482.

Advertising /Media Campaign Costs $ 4.147.

Other, (Please continue to list.)
Total $ 2663520
TOTAL DIRECT COST $ 67.291.88

INDIRECT COST

General Accounting/Bookkeeping $

Management Overhead (Please specify) $

Other (Please specify) $

TOTAL INDIRECT COST $ 0

TOTAL DIRECT AND INDIRECT COST $ _67.292
TOTAL START-UP COST* $ 0

PROFIT (Please enter the percentage: %) $ 0
TOTAL CONTRACT COST (for three years) $ 201,876
COST PER MONTH (Total Cost divided by 36 Months) $ 5.607.67

* Total Start-Up Cost is a one-time expense and is not to be repeated each year of the 3 year contract

term.

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES
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ATTACHMENT A
Page 4 of 5

ANONYMOUS WELFARE FRAUD REFERRAL & REWARD SERVICES

BUDGET SHEEET
MARCH 22, 2809 - MARCH 21, 2012
L, SALARIES & EMPLOYEE BENEFITS
A, Salaries & Wages
I, Tip/Computer Operator (1} Full Time to coordinate fraud line personnel

£1,860.50 per month x 36 months

2. Bilingual Operator 50% of Full Time
£903.25 per month x 36 months

B. Employee Benefits

L. Medical(1.5) Employee
§216.74 per month x 36 months

€. Employee Payroll Taxes

TOTAL SALARIES AND EMPLOYEE BENEFITS

i SERVICES AND SUPPLIES
A. Office Materials, Public Relations Materials, Printing & Literature
I, Office Materials — tip forms, dispositions, additional information forms,
supplies for computer, copy machine, and general office supplies.
$425.00 per month x 36 months
2. Public Relarions Materials — ad printing, literature, PSA’s for radio stations
posters, brochures, fivers, stickers.
$345.60 per month x 36 months
B. Communications
1. Telephones - including toll free lines, special (800} 87-FRAUT line,
fax lines for faxing of tips to Department of Children’s Services,
$1,123 50 per month x 36 months

7. Postage — mailing of fraud tip information and fraud materials.
$325.50 per month x 36 months

€. [Ipsurance

1. Workers' Compensation Insurance x 36 months
{pertion for above employees)

2. Liability Insurance x 36 months

TOTAL SERVICES & SUPPLIES
‘TOTAL BUDGET FOR 3 YEARS
COST PER MONTH (36 MONTHS)

5 63.394.00

% 32,697.00

B 780264

SO M0

$115,997.04

$ 15,300.00

$ 1244160

% 40.446.00

51171800

5142200

£ 453000

§ $5.878.60
5 201,876.24

$ 607.67

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES
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EMPLOYEE BENEFITS

ATTACHMENT A
Page 5 of 5

SUBSTANCE ABUSE/MENTAL HEALTH AWARENESS TRAINING SERVICES

EDICAL INSURANCE/HEALTH PLAN

Employer Pays $ $144.49  Employee Pays $ $144.49 Total Premium $_ 288.97

Annual Deductible:

Employee $_0

Family $_0

Coverage (! '):

100 Hospital Care (Inpatient ___ out Patient ____)
100 X-Ray & Laboratory

100 Surgery

100 Office Visits

100 Pharmacy

100 Maternity

100 Mental Heaith/Chemical Dependency, Inpatient

100 Mental Health/Chemical Dependency, Outpatient

DENTAL INSURANCE

Employer Pays $__ O Employee Pays $ 0 Total Premium $
LIFE INSURANCE

Employer Pays $__ O Employee Pays $___ O Total Premium $
VACATION

Number of Days 5 ,And

Any Increase after __3 Years of Employment, Number of Days or Hours
SICK LEAVE
Number of Days 5  per Year, And

Any Increase or Accumulation, Number of Days or Hours
HOLIDAYS

Number of Days 8 per Year

RETIREMENT

Employer Pays $__ O Employee Pays $ 0 Total Premium $
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ATTACHMENT B

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

By submission of this Bid, this potential Contractor certifies that the prices quoted herein
have been arrived at independently without consultation, communication, or contract with
any other bidder or competitor for the purpose of restricting competition.

The foliowing names with their telephone numbers are persons authorized legally to
commit the Bidder/Contractor;

Name: Telephone number
—Spsan-Aguilar et 0 00 G 87 W 8006 .. 249,
Bonpie Lubecki 909-987-5005 x248
Kristen Arnel N9 -987-5005 x 240
Name of Firm: WeTip, Inc

Typed Name and Title of Signer: Susan.Aguilar, CFO

ssin (the 2. T Ve P 2008
Signature 0 Date
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ATTACHMENT C

INVITATION FOR BID/REQUEST FOR PROPOSALS

GROUNDS FOR REJECTION

Los Angeles County Code Chapter 2.180.010, "Cerlain Contracts Prohibited” sets forth,
among other things, the following:

Notwithstanding any other section of this Code, the County shall not contract with, and shall
reject any bid or proposal submitted by the persons or enlities specified helow, unless the
Board of Supervisors finds that special sircumstances exist which justify the approval of such
coniract:

(a] Empioyees of the County o1 of public agencies for which the Board of Supervisors is the
poveming body;

B} Profit making firms or busingsses in which employees described in subsection {a) serve
as officers, principals, partners or major shargholders;

{c) Persons whao, within the immediately preceding twelve (12} months, came within the
nrovisions of subsection (a), and wha {1) were employed in positicns of subgtantial
rasponsioiity in the ares of servics io be performed by the Contractor, or (2) participated
in any way in developing ihe Contract of its service specification; and

(d) Profit making firms or businesses in which the former employees described in subsection
(o) serve as officers, poncipals, parmers or major shareholders.

Contractor hereby centifies that personnal who developed and/or padicipated in the
preparation of the Contract do nol tall within scope of Code Section 2.180.010 as outlined

above.
Typed Name anc Title of Bignen SUSAK RGUILAR, C.E.8.

M - ' . S by Y e, ™
AD NN LAY e ,{ \k? &y b, G AL R At (}\“:J G (C}
. 1]

Signature 4 Date
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ATTACHMENT D
Page 1 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

WETIP INC.

Your employer,

entered into a contract with the County of Los Angeles to provide various services to the
County. Therefore, we need your signature on this employee acknowledgment and
confidentiality agreement.

» [ understand that __WETIP INC, is my sole employer for purposes of this
employment.
» | rely exclusively upon WETIP INC. for payment of salary and any and all other

benefits payable to me or on my behalf during the period of this employment for work
performed under the Contract.

! understand and agree that [ am not an employee of Los Angeles Countly for any purposes
and that | do not have and will not acquire any rights or benefits of any kind from the
Countly of Los Angeiles during the period of this employment,

I understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer ___HETIE INC, and the
County of Los Angelss.

(Initial and date) oA~ oo - - A0S

As an employee of WETIP INC, , you may be involved with work pertaining
to County services and if so, you may have access to confidential data pertaining to
persons and/or other entities who receive services from the County of Los Angeles.
The County of Los Angeles has a legal obligation to protect all confidential data,
especially data concerning welfare recipient records. If you are to be involved in
County work, the County must ensure that you, too, will protect the confidentiality of all
data. Consequently, you must si&p this confidentiality agreement as a condition of your
work to be provided by WETIP INC. for the County.
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ATTACHMENT D
Page 2 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

Please read the following Contract and take time to consider It prior to signing:

! hereby agree that | will not divulge, to any unauthorized person, data obtained while
performing work pursuant to the Contract between _ WEBTIP INC, and the
Counly of Los Angeles.

o | agree to forward all requests for the release of information received by me to my
immadiate supervisor,

1 agree to report any and all violations of the above by any other person and/or by myself to
my immediate supervisor.

» | agree fo retum all confidential materials to my immediate supervisor upon termination of
my employment with WETIP INC. or completion of the presently
assigned work task, whichever occurs first.

| acknowledge that violation of this agreement and acknowledgment may subject me to civil
and/or criminal action and that the County of Los Angeles will seek all possible legal
redress.

D WY\ - 2008ynitiar and Date)

CONFLICT QF INTEREST POLICY
| ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD | APPLY FOR, AM

CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

California Work Opportunity and Responsibility for Kids (CalWORKs)

Los Angeiles County General Rellel Program (GR)

Califorriia Medi-Cal Program {Medi-Cal)

Food Stamps Program (FS)

Social Services to Aduits, Children, and Families

Supervision of Children Placed in Foster Care

Cuban/Haitian Entrant Program (CHEP)

Refugee Ressettlement Program (RRP)

Special Circumstances (SC}

Repatriate Program (Repat) .-

W A L A5 L A An 4Gy

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 110



ATTACHMENT D
Page 3 of 3

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT
{Continued)

CONFLICT OF INTEREST POLICY (Continued)

DURING THE TIME THAT | HAVE ACCESS TO PUBLIC ASSISTANCE RECORDS WHILE
ACTING ON BEHALF OF MY EMPLOYER __ weTIp I1NC. , | AGREE TO
REPORT TO MY IMMEDIATE SUPERVISOR THAT | HAVE (WITHIN THE LAST THIRTY [30]
DAYS) APPLIED FOR OR AM RECEIVING PUBLIC ASSISTANCE. IF | HAVE ACCESS TO
MY OWN, MY RELATIVES' OR CLOSE FRIENDS’ PUBLIC ASSISTANCE RECORDS, | WILL
MAKE THIS KNOWN TO MY IMMEDIATE SUPERVISOR.

Funderstand that | am to report any of the following relationships and that the County will screen
contractor employees o ensure that reperting responsibilities are being met, and that | shall have
no access o my public assistance records or the records of any friend, relative, business relation,
personal acquaintance, tenant. or any individual whose relationship could reascnably sway my
conduct or performance on the job. Access includes, but Is not limited to, determining eligibility
for public assistance, transmitting computer data. and physical possession of financial documents
or fingerprint images and fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF INTEREST
AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN WRITING OF THE
FACTS, SO THAT A DETERMINATION CAN BE MADE OF WHETHER OR NOT SUCH A
CONFLICT EXISTS. YOUR REPORT WILL BE HELD IN CONFIDENCE.

* g

o g

Narmie: M’E Tt A T M
{Contraciar Employee’s Sighature)

Date: o0k - S 300

Ch s ; 'y § e
Namie: S ey, 5\!"\‘\*’1«:‘,\“& L\ 3%
(Fleass Pam Gantm::m"Em&éwae’s Name)

Working Title: oS O
Criginal.  Confractor
Caopry Contract Employen
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ATTACHMENT E

CERTIFICATION OF NO CONFLICT OF INTEREST
The Los Angeles County Code, Section 2.180.010, provides as {oliows:

CONTRACTS PROHIBITED

Notwithstanding any other section of the Code, the County shall not contract with, and sha
reject any proposals submitted by, the persons or entities specified below, unless the Board o
Supervisars finds that special circumstances exist which justify the approval of such contract:

1. Employees of the County or of public agencies for which the Board of Supemwisor is the
governing body;

2. Profit-making firms or businesses in which employees described in number 1 sarve a
officers. principals, partners, or major sharehoiders:

3. Persons who, within the immediately preceding 12 months, came within the provisions o
rmmber 1, and who:

a.  Were employed in positions of substantial responsibility in the area of service 1o be
performed by the contract; or

b Participated in ay way in developing the contract or its service specification: and

4. Prolit-making firms or businasses in which the former employees, described in number 3
serve as ofticers, principals, partners, or major shareholiders.,

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompaniet
by an assurance by the department submitting, district or agency thal the provisions of thic
section have not been violated,

E
e 3 & Y e K & : !
WA €3 Collen s Lod e P

Vendor Name

WA Sonls :V,,;:,:W s
Vendor Officiai Title -

i

éfﬁcia!‘s Signature J

Cart. OF No Gontlict of Interast
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ATTACHMENT F

FAMILIARITY OF THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Vendor certifies that it is familiar with the terms of the County of Los Angeles Lobbyist
Ordinance, Los Angeles Code Chapter 2.160. The Vendor also certifies that all persons

acting on behalf of the Vendor organization have and will comply with it during the proposal
process.

Signatur

Date 77ﬂ 7 2028
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ATTACHMENT G

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PHOGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

The Counly's selicitation fur this contract/purchase order (Request for Proposal or Invitation for Bid) i3 subject to the
County of Los Angeles Contractor Employee Jury Service Program {(Program) (Los Angeles County Code, Chapter
2.203). Al Bigders or Proposers whether a Contractor or Subcontractor, must complete this form to either 1) request
an excaption from the Program renuirements or 2) certify compliance. Upon review of the submitted form, the County
department will determineg, in #% sole discretion, whether the Bidder or Proposer s swempted from tho Program.

- Sompaay Name:

o in e By [ o
- Company Address: i )
B, Bax 1296 e
Ry Diate: . Zip Code: 417 a
Rancia Dhouosamonens (91 P17 29

Telephone Numbaer:
3 {‘ x’"& 14 f}’ :’ Ky b3 ‘\'
Selicitation Fot (Type ot Goods or Services):

Aeenemous Srand Hetrline & Rewvard Ssrvices

i yau bellewe the Jury Service Program does not apply to your business, check the appropriate box in Part | (atlach
documentation o support your claimy or, complete Part Il to centify compliance with the Program. Whethar you
camplete Fart b or Part i, please sign and date this form below.

Part i Jury Service Program ig Mot Applicable to My Business

1 My business does not mest the dofinition of “rontractor’™. as defined in the Program as it bas not received an
aggregate sum of $50.000 or more i any 12-month period under one or more County conlracts or subcuntracts
fthis exception is not available if the contractipurchase order itself will exceed $30,000). 1 uaderstand that the
gxception will be lost and 1 must comply with the Program il my revenues from the Country excecd an aggregate
sum of 850,000 in any 12-month pariod,

1 My business is a small business as defined in the Program. | 1) has ten or fewor enployees; and, 3) has annual
gross revenues in the procesding teelve momths which, # added to the annual amount of this contrgt, are
$500,000 or loss: and, 3} is not an atfiilate or subsidiary of s business dominant in its fisld of operntion, as defined
bulow, | understand that tho exomption will be inst and | must samply with the Program if the number of
employaes in vy business and my gross annual revenues sxceed the above limits.

“Dominant in its feld of operation” means having more than ten employoes, including  Tulltime and part-time
smployess, and snnual gross revenuos in the preceding twelve months, which, if added to the annual amount of the
sontract awarded, excood 3800,000.

‘Atfiliate or subsidiary of a business dominant in its fleld of operation” means a business which is at least 20 percent
owned by a business dominant in its figld of operation, of by pariners, officers, directors, majority stockhokders, or
their soguivalent. of a business dominant In that fleld of operation.

iy business iz subject to a Collective Bargaining Agreement {attach agreement) that expressly provides that i
sunpersedes ol provisions of the Program. OH

Parl Il - Certification of Complianca
14y business nas and adheres 1o a written policy that provides, on an annual basis, no less that five days of regular pay
tar actual jury service for fullbtime emplovees or the business who we also California residents, or my company will

fiave and adhere to such a policy prior to award of tha contract.

t declare under penalty of periury undar the laws of the State of California that the information stated above is true and

correct,
i Print Mame: - - ) T Titie: .
i o T I,.}; ”‘3 ¢ . } § » } _!,{; Yy
!‘ Signature: i Do £ At
L EE O S S [ A ; o o
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ATTACHMENT J

BIDDER S/OFFERDRA'S EEO CERTIFICATION

Acdrass 7 ) . : ‘ FeiR T
Tederroad Bimome s T e s e B0 g by
mterral Revenue Cenvice Enployer Heatification Mumbder /2. AT S

GENERAL

I agsorcancs with m bebpoter VD of tha Cegd flighte Act o 1084, 42 USC Sertions S0008
“rrsm b 2000e-17, Saction ;S«« of tha Henabiiation Act of 1975 the Food Stamp Act of 1377,
the Wellarg ond ff Slitutioes Code Section 0000, Calformia Dapartment of Sa¢ al Sorvieas
anl of Pelcies and Procedures Division 21 ard e Armedsans with E‘lfx abariies Al of
SeSUL e Conbracton supolier, or varder conifies and agreas that all pemons e mysoved by
Ao fien, its affiiates, subsidiaries, or holdin J “;"f”t;’”, res gm and wil be reated gqually by
tha firm without recard (o o becnuse of ree. oolor, religic Y, ancestry, colienat onging age,
jf“wr of risg :n%fz“ martal status, pobilical m@kgmx nm»x Blrs ﬂwmnzxm:g yath alt ant-
gsorimirauon laws of the Unisod Si ol Americo ard the Siate of Calloma,

BIDDER'S/OFFEROR'S CERTIFICATION

’ \ {Circle one)
mant proboiting ¢ scrmiration .
sploymant, {Yos: No

oot

T bid e potferor has g wetten policy &
0 all phases o

SR  bdder offeror pericdically corducts o self-analysis or uiizaton analysis -
of B work faren Vag

Lad

nitdevelinmebas a systam for determining d its employment prantices
¢ giscririnatory aganst proteciod aff":eu 3

4. Whore prodlam areas are idenatiied i coployimant practices, the bidder
v bas 4osysiom for taking reasonabla corractive aclion 1o inciude the
catablizhment of goals or timatables, Vi} Mo

Nama and Tl ol Sionen s o 2T 0

i
S e en P . A o Pl
g L RIS Y PO I
:
I * £ P
=ignatm . Dale
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ATTACHMENT K

BIDDER'S/OFFEROR’'S NONDISCRIMINATION IN SERVICES CERTIFICATION

Bidders/Oferors Name:,  WETIP IHC,

Address: _p .o nax 1294 2ANCHO

2 R TS T & L D ey X

Internal Revenue Service Employer Identification Number: __ 952775100

GENERAL

In accordance with Subchapter VI and VI of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1875, the Food Stamp
Act of 1877, and tha Amerncans with Disabiities Act of 1990, the Contractor, suppller, or
wandor certifies and agrees that all persons serviced by such firm, its affiliates, subsidiaries,
ar halding companies ara and will be treated equally by the firm without regard 1o or because
of race, color, raligion, ancestry, national origin, age, condition of disability, marital status,
potitical affillation or s8x and in compliance with all anti-discrimination laws of the United
States of America and the State of California,

BIDDER'S/OFFEROR'S CERTIFICATION

‘ ‘ (Clrcle one)

1. The bidder/offeror has a written policy slatement prohibiting discrimination

in providing services and benefits. (Qed nNo
2. The bidder/offeror periodicaily monitors the equal provision of services to —

services 1o ensure nondiscrimination. \Yes) No
3. Where problem areas are idontified in equal provisions of services and

- benefits, the bidder/offeror has a system for taking reasonable corrective
action within a specified langth of time. (YesD No .

Name and Title of Signer: SUSAN ACUILAR, C.B.0.

E)aﬁa :

Signatrs

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 138



ATTACHMENT L
Page 1 of 2

LOS ANGELES COUNTY COMMUNITY BUSINESS ENTERPRISE (LAC/CBE) PROGRAM

( ' CBE FIRM/ORGANIZATION INFORMATION

INSTRUCTIONS: All Propusers responding 1o the solicitation must return this form for proper consideration of the
proposal. The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to gender, race, creed, or color, Categories listed below
are based an those described in 49 CFR § 23.5.

I. TYPE OF BUSINESS STRUCTURE: NON-PROFIT

{Non-profit, Corporation, Partnership, Joint Venture, Sole Proprietorship.) If you are a non-profit, please
skip sections It through V, fill in the name of the firm, and sign page two of this form.

i TOTAL NUMBER OF EMPLOYEES IN FIRM (including owners):

HL CULTURAL/ETHNIC COMPOSITION OF FIRM (Partnsrs, Associale Partners, Managers, Staff,
Please break down the above total number of employees into the following categories:

; o CWNEHRS/PARTNERS/
: ASSOCIATE PARTNERS ! _ MANAGERS STAFF
! Male Fernale i Male Female Male Female

Black/African American

 Hispanic/Latin American

sian American o |
Arnerican
Indian/Alaskan Native |

White . L.
V. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by perceniage (%) how ownership of the firm is
distributed.
jrm ] o o ;’”“‘ 1
| Black/African | Hispanic/lLatin Asian Americarn | White
; Amercan American American Indian/Alaskan |
| | ~ Naiive !
\ - i - ;
i i

Men i ;
| e _ % % ar, o
| _

Women
| Yo %o Y% 9 s

V. CERTIFICATION AS MINORITY, WOMEN-OWNED, DISADVANTAGED AND DISABLED VETERANS
BUSINESS ENTERPRISES: Is your finmn currently certified as a minority, women-owned, disadvantaged or
disabled veteran's business enterprise by a public agency? (Mt yeg, compiete the following and attach a copy of
vaur notice of certification).

M W O DV
Agency . — —  Expiration Date! e
Agensy I ___  Expiration Date:
LEGEND: M= Minority W = Women-Owned D = Disadvantaged DV = Disabled Veterans
REQUEST FOR PROPOSALS: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES  Page 165
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ATTACHMENT L
Page2of 2

CBE SANCTIONS

It is the policy of the County of Los Angeles Board of Supervisors that it is uniawful for any
person to knowingly submit fraudulent information with the intent of receiving CBE
certification and its concurrent benefits for which they are not entitied.

1. A parson or business shall not:

ay  Knowingly and with the intent to defraud, traudulently obtain, retain, attempt to
chitain
or retain, or ald ancther in fraudulently oblaining or retaining or altempting to obtain or
retain, accepiance or certification as a minornty or women business enterprise, or
both, for the purpose of this articls,

by Willfully and knowingly make a false statement with the intent to defraud, whether
by affidavit, report, or other representation, fo a County Official or employee for
the purpose of influencing the acceptance or certification or denial of acceptance
or certtification of any entity as a minority or women-owned business enterprise,
or both,

oy Willtully and knowingly obstruct, impede, or attempt to obstruct or impede, any
County official or employee who is investigation the qualificalions of a business
sniity which has requested acceptance or certification as a minority or women
business entarprise, or both,

4y Knowingly and with intent 10 defraud, fraudulently obtain, attemnt to obtain, or aid
another person or business in fraudulently oblaining or attempting to obtain,
public monies to which the person or business is not entitied under this article.

2. Any person or business that violates paragraph (1) shall be suspended from proposing
an, or participating as contractor, sub-contractor, or supplier in, any County contract or
projact for a period of three (3) years.

3. No County agency with the powers to award contracts shall enter into any contract
with any person or business suspended for violating this section during the period of
the person's or business’ suspension. No awarding department shall award a contact
t0 any comfractor ulllizing the semvices of any person or business as a sub-coniractor
suspended for violation this section during the period of the parson's or business’
SUSpension.

I acknowledge, that the undersigned, an behalf of himself or herself individually and on behalf
of his or her business or organization, if any, if fully aware of the above policy of the County
of Los Angeles and | declare under penalty of perjury that the foregoing Firm/Organization
Infermation is true and correct.

Name of Firm
HaPTD TN,

a0 W NI T LU o

T ,
Signature/Title .« X LA TR ‘
3 C.E.O, - -
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ATTACHMENT N

CONTRACTOR/VENDOR ASSURANCE OF COMPLIANCE
OF CIVIL RIGHTS RESOLUTION AGREEMENT
WITH THE LOS ANGELES COUNTY
DEPARTMENT OF PUBLIC SOCIAL SERVICES

We, « Company Name », agree to comply with the Civil Rights Resolution Agreement the
County of Los Angeles , Department of Public Social Services (DPEE), has entered into
with tha Office for Civid Rights, Department of Health and Human Services Region [X. Wa,
« Company Name », also agree o comply with the following Civil Rights provisions: Title V1
and Title VI of the Federal Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of
1873, as amended; Age Discrimination Act of 1975; Food Stamp Act of 1977 American
with Disabilities Act of 1990; Government Code Section 11135, Calfornia Code of
Regulation, Title 22, Section 98000-88413; Calformia Department of Social Serdces
Manual of Policles and Procedures, Division 21, and other applicable Federal and Slate
laws, rules, and regulations to ansure that employment practices and the delivery of social
service programs are non discriminatory,

As a contractor with DPSS, « Company Name » agrees to comply with the provisions set
forth in the Resolution Agreement aforementioned. Further, « Company Name » agrees to
comply with the requirements of the Resolution Agreement and « Company Name »
understands that it is necessary fo ensure their respective public contact staff receive the
DPSS provided Civil Rights training ensure participants receive notices in their primary
language, provide interpreters as needed, and comply with all other requirement of the
Resolution Agreement.

By signing this form, we, « Company Name », agree to the afcrementioned.

=,
i,

W,

B 5 #, & e p "
[ o, o % %, [ . %, "y, . >, a L
foh o moan 5N T by vy g 1o L Ty : ¢ )«

s o v
Director's Signature (Dontracor Date

Palie BOX 1206 RANCHO CUCAMONGA, CA, 91729-"296

Contractor's Address

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 142



ATTACHMENT O
Page 1 of 2

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIERED
COVERED TRANSACTION (45 C.F.R. PART 76)

Instructions for Certification Regarding Debarment, suspension, ineligibility, and Voluntary
Exclusion - Lower Tiered Covered Transaction (45 C.F.R. Part 76)

1. This certification is material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that Proposer knowingly rendered an
erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies,
including suspension and/or debarment.

2. Proposer shall provide immediate written notice to the person to whom this proposal is
submitted if at any time Proposer learns that its certification was erroneous when submitted or
has become erroneous by reason of changed circumstances.

3. The terms “covered transaction,” “debarment,” “suspended,” “ineligible,” “lower tiered
covered transaction,” “participant,” “person,” “primary covered transaction,” principal, *
“proposal,” and “voluntary excluded,” as used in this certification, have the meaning set out in
the Definitions and Coverage sections of rules implementing Executive Order 12549. You may
contact the person to which this proposal is submitted for assistance in obtaining a copy of
those regulations.

4. Proposer agrees by submitting this proposal that, should the proposed covered transaction
be entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is proposed for debarment under 48 C.F.R. Part 9, subpart 9.4, debarred, suspended,
declared ineligible, or voluntary excluded from participation in this covered transaction, unless
authorized by the department agency with which this transaction originated.

5. Proposer further agrees by submitting this proposal that it will include the provision entitled
“Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion — Lowe
Tier Covered Transaction (45 C.F.R. Part 76),” as set forth 8n the text of the Sample Contract
attached to the RFP, without modification, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

6. Proposer acknowledges that a participant in a covered transaction may relay upon a
certification of prospective participant in a lower tier covered transaction that it is not proposed
for a debarment under 48 C.F.R. Part 9, subpart 9.4, debarred, suspended, ineligible, or
voluntary excluded from covered transaction, unless it knows that the certification is erroneous.

Proposer acknowledges that a participant may decide the methods and frequency by which it
determines the eligibility of its principals. Proposer acknowledges that each participant may, but
is not required to, check the List of Parties Excluded from Federal Procurement and Non
procurement Programs.
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ATTACHMENT P

Page 1 of 4
Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE
Page 1 0of 4

2.202.010 Findings and declarations.

The board of supervisors finds that, in order to promote integrity in the COUNTY's
contracting processes and to protect the public interest, the COUNTY’s policy shall be to
conduct business only with responsible contractors. Determinations of contractor non-
responsibility and contractor debarment shall be made in accordance with the procedures
set forth in the ordinance codified in this chapter and implementation instructions issued by
the auditor-controller. (Ord. 2000-0011 § 1 (part), 2000.)

2.202.020 Definitions.
For purposes of this chapter, the following definitions apply:

A "Contractor' means a person, partnership, corporation or other entity who has
contracted with, or is seeking to contract with, the county to provide goods to, or perform
services for or on behalf of, the county. A contractor includes a contractor,
subcontractor, vendor, or any person or entity who or which owns an interest of 10
percent or more in a contractor, subcontractor or vendor.

B. "Contract' means any agreement to provide goods to, or perform services for or on
behalf of, the county.

C. "Debarment" means an action taken by the county which results in a contractor being
prohibited from bidding upon, being awarded, and/or performing work on a contract with
the COUNTY for a period of up to three years. A contractor who has been determined
by the county to be subject to such a prohibition is "debarred."

D. "Department head" means either the head of a department responsible for administering
a particular contract for the county or the designee of same.

E. "County" means the County of Los Angeles, any public entities for which the Board of
Supervisors is the governing body, nonprofit corporations created by the county and any
joint powers authorities that have adopted COUNTY contracting procedures.

F. "Contractor hearing board" means the persons designated to preside over contractor
debarment hearings and make recommendations on debarment to the Board of
Supervisors. (Ord. 2000-0011 § 1 (part), 2000.)
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ATTACHMENT P
Page 2 of 4

Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.030 Determination of Contractor Non-Responsibility.

A. Prior to a contract being awarded by the COUNTY, the COUNTY may determine that a
party submitting a bid or proposal is non-responsible for purposes of that contract. In the
event that the COUNTY determines that a bidder/proposer is non-responsible for a
particular contract, said bidder/proposer shall be ineligible for the award of that contract.

B. The COUNTY may declare a contractor to be non-responsible for purposes of a particular
contract if the COUNTY, in its discretion, finds that the contractor has done any of the
following: (1) committed any act or omission which negatively reflects on the contractor's
quality, fitness or capacity to perform a contract with the COUNTY or any other public
entity, or engaged in a pattern or practice which negatively reflects on same; (2)
committed an act or omission which indicates a lack of business integrity or business
honesty; or (3) made or submitted a false claim against the COUNTY or any other public
entity.

C. Before making a determination of non-responsibility pursuant to this chapter, the
Department Head shall give written notice to the CONTRACTOR of the basis for the
proposed non-responsibility determination, and shall advise the CONTRACTOR that a
non-responsibility hearing will be scheduled on a date certain. Thereafter, the
Department Head shall conduct a hearing where evidence on the proposed non-
responsibility determination is presented. The CONTRACTOR and/or attorney or other
authorized representative of the CONTRACTOR shall be afforded an opportunity to
appear at the non-responsibility hearing and to submit documentary evidence, present
witnesses and offer rebuttal evidence. After such hearing, the Department Head shall
prepare a proposed decision, which shall contain a recommendation regarding whether
the CONTRACTOR should be found non-responsible with respect to the contract(s) at
issue. A record of the hearing, the proposed decision and any recommendation shall be
presented to the Board of Supervisors. The Board of Supervisors may, in its discretion,
limit any further hearing to the presentation of evidence not previously presented. The
Board of Supervisors shall have the right to modify, deny or adopt the proposed decision
and recommendation of the Department Head. A non-responsibility finding shall become
final upon approval by the Board of Supervisors.

D. The decision by the COUNTY to find a CONTRACTOR non-responsible for a particular
contract is within the discretion of the COUNTY. The seriousness and extent of the
CONTRACTOR's acts, omissions, patterns or practices as well as any relevant mitigating
factors may be considered by the COUNTY in determining whether a CONTRACTOR
should be deemed non-responsible. (Ord. 2000-0011 § 1 (part), 2000).
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ATTACHMENT P
Page 3 of 4

Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.040 Debarment of Contractors.

A. The COUNTY may debar a CONTRACTOR who has an existing contract with the COUNTY
and/or a CONTRACTOR who has submitted a bid or proposal for a new contract with the
COUNTY.

B. The COUNTY may debar a CONTRACTOR if the COUNTY finds, in its discretion, that the
CONTRACTOR has done any of the following: (1) violated any term of a contract with the
County; (2) committed any act or omission which negatively reflects on the contractor's
quality, fitness or capacity to perform a contract with the COUNTY or any other public
entity, or engaged in a pattern or practice which negatively reflects on same; (3) committed
an act or offense which indicates a lack of business integrity or business honesty; or (4)
made or submitted a false claim against the COUNTY or any other public entity.

C. Before making a debarment determination pursuant to this chapter, the Department Head
shall give written notice to the CONTRACTOR of the basis for the proposed debarment, and
shall advise the CONTRACTOR that a debarment hearing will be scheduled on a date
certain. The Contractor Hearing Board shall conduct a hearing where evidence on the
proposed debarment is presented. The CONTRACTOR and/or attorney or other authorized
representative must be given an opportunity to appear at the hearing and to submit
documentary evidence, present witnesses, and offer rebuttal evidence at that hearing. After
such hearing, the Contractor Hearing Board shall prepare a proposed decision, which shall
contain a recommendation regarding whether the CONTRACTOR should be debarred and, if
so, the appropriate length of time for the debarment. A record of the hearing, the proposed
decision and any recommendation shall be presented to the Board of Supervisors. The
Board of Supervisors may, in its discretion, limit any further hearing to the presentation of
evidence not previously presented. The Board of Supervisors shall have the right to modity,
deny or adopt the proposed decision and recommendation of the Contractor Hearing Board.
A debarment finding shall become final upon the approval of the Board of Supervisors.

D. The decision by the COUNTY to debar a CONTRACTOR is within the discretion of the
COUNTY. The seriousness and extent of the CONTRACTOR's acts, omissions, patterns or
practices as well as any relevant mitigating factors may be considered by the COUNTY in
making any debarment decision. Upon a debarment finding by the Board of Supervisors, the
COUNTY shall have the right, in its discretion, to determine the length that the
CONTRACTOR may be prohibited from bidding upon and being awarded a new contract with
the COUNTY, which period may not exceed three years. In addition, upon a debarment
finding by the Board of Supervisors, the COUNTY may, in its discretion, terminate any or all
existing contracts the CONTRACTOR may have with the COUNTY. In the event that any
existing contract is terminated by the COUNTY, the COUNTY shall maintain the right to
pursue all other rights and remedies provided by the contract and/or applicable law. (Ord.
2000-0011 § 1 (part), 2000.)
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ATTACHMENT P
Page 4 of 4

Title 2 ADMINISTRATION
DETERMINATIONS OF CONTRACTOR NON-RESPONSIBILITY
AND CONTRACTOR DEBARMENT ORDINANCE

2.202.050 Pre-emption.

In the event any contract is subject to federal and/or state laws that are inconsistent with the
terms of the ordinance codified in this chapter, such laws shall control. (Ord. 2000-0011 § 1
(part), 2000.)

2.202.060 Severability.

If any section, subsection, subpart or provision of this chapter, or the application thereof to
any person or circumstances, is held invalid, the remainder of the provisions of this chapter
and the application of such to other persons or circumstances shall not be affected thereby.
(Ord. 2000-0011 § 1 (part), 2000.)
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ATTACHMENT Q

CHARITABLE CONTRIBUTIONS
CERTIFICATION

CHARITABLE CONTRIBUTIONS CERTIFICATION
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ATTESTATION OF WILLINGNESS TD CONSIDER
GAIN/GROW PARTICIPANTS
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HEQUIRED FORMS
PROPOSER'S ORGANIZATION QUESTIONMAIRE / AFFIDAVIT
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LIVING WAGE PROGRAM (SECTION G)

MODEL CONTRACTOR STAFFING PLAN

Staffing Plan

Yornsten Svrnel, Contract Mangger
G wiars winplovinent with WeTip
Lip Crporated ~ T owonr

Corpormre Markewng - 5 vears
onrraes MWanager - 1 wears

Drebbie Hivers, Qualily Control

23 vears conplovment sath We Tip
Tipy Opratonr - 3 rears

Dop Opemtions Mandger - 13 wears
tpuakey Conmrol Manager — 19 voars

Jennifer Underbill, Humon Resourees Manager
& wears employmaent with Welip

Vip Operataons -~ 1 weais

Socaunting - b vears

Hurnan Resources - 0 yenrs

Ciabwie e Aputdar, Public Relotoons Manapgey

0 yess cenpioyvipent with WeTip
Fundrising Departaesny Coserdinator -~ 1) vears
Pubiic Helanors Manager — 1 yer

Please see arached docament:
Orathne of argamzational sfructure in providing services

staft Training:

“ew staft members are rained on detadl by the Dip Operations MManager.

ATTACHMENT U
Page 1 of 2

Fhie are roned

i o2l arsas of Operator dusies, mcluding but pot hmited to, answering calls, filling oul tip
reprort forrns and calling tps in o appropriate agencies. Fxisting stafl membors are
provided with ougolng raining when necessary. Should there be new contracts or
changes i existing conracts the aperators are then teained in the area of change and are

wivery thee Clmnpes oy Writingg.
¢ o -
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ATTACHMENT U
Page 2 of 2

Board of Directors
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APPENDIX D: COUNTY OF LOS ANGELES POLICY ON DOING
BUSINESS WITH SMALL BUSINESS

CONTRACT: ANONYMOUS FRAUD REFERRALS AND REWARD SERVICES Page 160



APPENDIX D

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS

Forty-two percent of businesses in Los Angeles County have five or fewer
employees. Only about four percent of businesses in the area exceed 100
employees. According to the Los Angeles Times and local economists, it is not large
corporations, but these small companies that are generating new jobs and helping
move Los Angeles County out of its worst recession in decades.

WE RECOGNIZE....
The importance of small business to the County...
J in fueling local economic growth
. providing new jobs
. creating new local tax revenue
. offering new entrepreneurial opportunity to those historically under-

represented in business

The County can play a positive role in helping small business grow...

. as a multi-billion dollar purchaser of goods and services

. as a broker of intergovernmental cooperation among numerous local
jurisdictions

by greater outreach in providing information and training

by simplifying the bid/proposal process

by maintaining selection criteria which are fair to all

by streamlining the payment process

WE THEREFORE SHALL:

1. Constantly seek to streamline and simplify our processes for selecting our
vendors and for conducting business with them.

2. Maintain a strong outreach program, fully coordinated among our departments and
districts, as well as other participating governments to: a) inform and assist the local
business community in competing to provide goods and services; b) provide for
ongoing dialogue with and involvement by the business community in implementing
this policy.

3. Continually review and revise how we package and advertise solicitations, evaluate
and select prospective vendors, address subcontracting and conduct business with
our vendors, in order to: a) expand opportunity for small business to compete for
our business; and b) to further opportunities for all businesses to compete
regardless of size.

4, Ensure that staff who manage and carry out the business of purchasing goods and
services are well trained, capable and highly motivated to carry out the letter and
spirit of the policy.
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APPENDIX E
COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of the County’s ordinance entitled Contractor
Employee Jury Service (“Jury Service Program”) as codified in Section 2.203.010 through
2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to the County’s satisfaction either that
Contractor is not a “Contractor” as defined under the Jury Service Program (Section
2.203.020 of the County Code) or that Contractor qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the County Code), Contractor shall
have and adhere to a written policy that provides that its Employees shall receive
from the Contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that Employees deposit any fees
received for such jury service with the Contractor or that the Contractor deduct from
the Employee’s regular pay the fees received for jury service.

2. For purposes of this section, “Contractor” means a person, partnership, corporation
or other entity which has a contract with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more County contracts or subcontracts. “Employee”
means any California resident who is a full time employee of Contractor. “Full-time”
means 40 hours or more worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by the County, or 2) Contractor
has a long-standing practice that defines the lesser number of hours as full-time. Full-
time employees providing short-term, temporary services of 90 days or less within a 12-
month period are not considered full-time for purposes of the Jury Service Program. |f
Contractor uses any subcontractor to perform services for the County under the Contract,
the subcontractor shall also be subject to the provisions of this section. The provisions of
this section shall be inserted into any such subcontract agreement and a copy of the Jury
Service Program shall be attached to the agreement.
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3. If Contractor is not required to comply with the Jury Service Program when the
Contract commences, Contractor shall have a continuing obligation to review the
applicability of its “exception status” from the Jury Service Program, and Contractor
shall immediately notify County if Contractor at any time either comes within the Jury
Service Program’s definition of “Contractor” or if Contractor no longer qualifies for an
exception to the Program. In either event, Contractor shall immediately implement a
written policy consistent with the Jury Service Program. The County may also
require, at any time during the Contract and at its sole discretion, that Contractor
demonstrate to the County’s satisfaction that Contractor either continues to remain
outside of the Jury Service Program’s definition of “Contractor” and/or that
Contractor continues to qualify for an exception to the Program.

4. Contractor’s violation of this section of the Contract may constitute a material breach
of the Contract. In the event of such material breach, County may, in its sole
discretion, terminate the Contract and/or bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the breach.
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APPENDIX F
JURY SERVICE PROVISIONS

An ordinance amending Title 2 — Administration of the Los Angeles County Code relating to
jury service policies of contractors of the County of Los Angeles.

The Board of Supervisors of the County of Los Angeles ordains as follows:
Section 1. Chapter 2.203 is hereby added to read as follows:
Chapter 2.203
CONTRACTOR EMPLOYEE JURY SERVICE
2.203.010 Findings
The Board of Supervisors makes the following findings:

The County of Los Angeles allows its permanent, full-time employees unlimited
jury service at their regular pay. Unfortunately, many businesses do not offer
or are reducing or even eliminating compensation to employees who serve on
juries. This creates a potential financial hardship for employees who do not
receive their pay when called to jury service, and those employees often seek
to be excused from having to serve. Although changes in the court rules make
it more difficult to excuse a potential juror on grounds of financial hardship,
potential jurors continue to be excused on this basis, especially from longer
trails. This reduces the number of potential jurors and increases the burden on
those employers, such as the County of Los Angeles, who pay their
permanent, full-time employees while on jury duty. For these reasons, the
County of Los Angeles has determined that it is appropriate to require that the
businesses with which the County contracts possess reasonable jury service
policies.

2.203.020 Definitions
The following definitions shall be applicable to this chapter:
A. “Contractor’ means a person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a county contractor
and has received or will receive an aggregate sum of $50,000 or more in

any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a
contractor under the laws of California.
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C. “Contract” means any agreement to provide goods to, or perform services
for or on behalf of, the county but does not include:

1. A contract where the Board finds that special circumstances exist that
justify a waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, or reseller, and must match and inter-member
with existing supplies, equipment or systems maintained by the County
pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County
Fiscal Manual, section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-2810 or a successor provision;
or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the
Los Angeles County Purchasing Policy and Procedures Manual, section A-
0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section PP-1100 or a successor
provision.

D. “Full-time” means 40 hours or more worked per week or a lesser number of
hours if the lesser number is a recognized industry standard as determined
by the chief administrative officer or the contractor has a long-standing
practice that defines a full-time schedule as less than 40 hours per week.
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2.203.030  Applicability

This chapter shall apply to contractors who enter into contracts that commence
after July 11, 2002. This chapter shall also apply to contractors with existing
contracts which are extended into option years that commence after July,
2002. Contracts that commence after May 28, 2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such
contracts stated that the chapter would be applicable.

2.203.040 Contractor Jury Service Policy

A contractor shall have and adhere to a written policy that provides that its
employees shall receive from the contractor, on an annual basis, no less than
five days of regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with the contractor
or that the contractor deduct from the employees’ regular pay the fees received
for jury service.

2.203.050 Other Provisions

A. Administration: The Chief Administrative Officer shall be responsible for the
administration of this chapter. The Chief Administrative Officer may, with
the advice of county counsel, issue interpretations of the provisions of this
chapter and shall issue written instructions on the implementation and
ongoing administration of this chapter. Such instructions may provide for
the delegation of functions to other county departments.

B. Compliance Certification: At the time of seeking a contract, a contractor
shall certify to the County that it has and adheres to a policy consistent with
this chapter or will have and adhere to such a policy prior to award of the
contract.

2.203.060 Enforcement and Remedies
For a contractor's violation of any provision of this chapter, the county
department head responsible for administering the contract may do one or

more of the following:

1. Recommend to the Board of Supervisors the termination of the contract:
and/or

2. Pursuant to chapter 2.202, seek the debarment of the contractor.
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2.203.070 Exceptions

A. Other Laws: This chapter shall not be interpreted or applied to any
contractor or to any employee in a manner inconsistent with the laws of
the United States or California.

B. Collective Bargaining Agreements: This chapter shall be superseded by a
collective bargaining agreement that expressly so provides.

C. Small Business: This chapter shall not be applied to any contractor that
meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if
added to the annual amount of the contract awarded, are less than
$500,000; and,

3. |s not an affiliate or subsidiary of a business dominant in its field of
operation.

“Dominant in its field of operation” means having more than ten
employees and annual gross revenues in the preceding twelve months
which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation”
means a business which is at least 20 percent owned by a business
dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in
that field of operation.

2.203.090 Severability

If any provision of this chapter is found invalid by a court of competent
jurisdiction, the remaining provisions shall remain in full force and effect.
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Listing of Contractors Debarred in Los Angeles Gounty

Vendor Name:

Alias:

Debarment Start Date:
Principal Owners and/or
Affiliates:

G. COAST CONSTRUCTION INC.
9/11/2007 Debarment End Date: 9/10/2012

Ezra Levi

Vendor Name:

Alias:

Debarment Start Date:
Principal Owners and/or
Affiliates:

INSPECTION ENGINEERING CONSTR
Inspection Engineering Construction
6/13/2006 Debarment End Date: 6/12/2018

Jamal Deaifi

Vendor Name:

Alias:

Debarment Start Date:
Principal Owners and/or
Affiliates:

Arrowhead Emancipation Program
7/8/2008 Debarment End Date: 12/31/2069

Irma F. Reed Charlene Williams
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2007)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is The EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?
You must notify each employee who worked for you at any
time during the year and from whom you did not withhold
income tax. However, you do not have to notify any
employee who claimed exemption from withholding on
Form W-4, Employee’s Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose
wages for 2007 are less than $39,783 that he or she may
be eligible for the EIC.

How and When Must | Notify My Employees?
You must give the employee one of the following:

« The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back of
Copy B.

= A substitute Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2

= Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

= Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on
time but does not have the required information, you must
notify the employee within 1 week of the date the
substitute Form W-2 is given. If form W-2 is required but
is not given on
time, you must give the employee Notice 797 or your
written statement by the date Form W-2 is required to be
given. If Form W-2 is not required, you must notify the
employee by February 7, 2008.

SAMPLE FORM
FORM MUST BE UPDATED EACH
YEAR BY IRS.
CONTACT IRS FOR UPDATED FORM

You must hand the notice directly to the employee or send
it by First-Class Mail to the employee’s last known
address. You will not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through office mail. However, you may want

to post the notice to help inform all employees of the

EIC. You can get copies of the notice from the IRS
website at www.irs.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For
more detailed information, the employee needs to see the
2007 instructions for Form 1040, 1040A, 1040EZ, or Pub.
596, Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2007 tax return.
Even employees who have no tax withheld from their pay
or owe no tax can claim the EIC and get a refund, but
they must file a tax return to do so. For example, if an
employee has no tax withheld in 2007 and owes no tax
but is eligible for a credit of $825, he or she must file a
2007 tax return to get the $825 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying child
for 2008 can get part of the credit with their pay during
the year by giving you a completed Form W-5, Earned
Income Credit Advance Payment Certificate. You must
include advance EIC payments with wages paid to these
employees, but the payments are not wages and are not
subiject to payroll taxes. Generally, the payments are
made form withheld income, social security, and
Medicare taxes. For details, see

Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015 (Rev. 12-2007)
Cat. No. 205991
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BACKGROUND AND RESOURCES: CALIFORNIA CHARITIES REGULATION

BACKGROUND

There is keen public interest in preventing misuse of charitable contributions. California’s “Supervision of
Trustees and Fundraisers for Charitable Purposes Act’ regulates those raising and receiving charitable
contributions. The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) tightened Charitable
Purposes Act requirements for charitable organization administration and fundraising.

The Charitable Purposes Act rules cover California public benefit corporations, unincorporated
associations, and trustee entities. They may include similar foreign corporations doing business or
holding property in California. Generally an organization is subject to the registration and reporting
requirements of the Charitable Purposes Act if it is a California nonprofit public benefit corporation or is
tax exempt under Internal Revenue Code §12583. Most educational institutions, hospitals, cemeteries,
and religious organizations are exempt from Supervision of Trustees Act requirements.

Key new Charitable Purposes Act requirements affect executive compensation, fund-raising practices
and documentation. Charities with over $2 million of revenues (excluding grants and service-contract
funds a governmental entity requires to be accounted for) have new audit requirements. Charities
required to have audits must also establish an audit committee whose members have no material
financial interest in any entity doing business with the charity.

Organizations or persons that receive or raise charitable contributions are likely to be subject to the
Charitable Purposes Act. A Proposer on Los Angeles County contracts must determine if it is subject to
the Charitable Purposes Act and certify either that:

o It is not presently subject to the Act, but will comply if later activities make it subject, or,
. If subject, it is currently in compliance
RESOURCES

The following references to resources are offered to assist Proposers who engage in charitable
contributions activities. Each Proposer, however, is ultimately responsible to research and determine its
own legal obligations and properly complete its compliance certification (Attachment U).

In California, supervision of charities is the responsibility of the Attorney General whose website,
http://caaq.stte.ca.us/, contains much information helpful to regulated charitable organizations.

LAWS AFFECTING NONPROFITS

The “Supervision of Trustees and Fundraisers for Charitable Purposes Act” is found at California
Government Code §§ 12580 through 12599.7. Implementing regulations are found at Title 11, California
Code of Regulations, §§ 300 through 312. In California, charitable solicitations (“advertising”) are
governed by Business & Professions Code §§ 17510 through 17510.95. Regulation of nonprofit
corporations is found at Title 11, California Code of Regulations, §§ 999.1 through 999.5. (Amended
regulations are pending.) Links to all of these rules are at: hitp:/www.cnmsocal.org/. Both
organizations’ websites offer information about how to establish and manage a charitable organization.
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COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT
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AGREEMENT
CONTRACTOR’'S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement, Contractor (“Business Associate") provides services ("Services™)
to County ("Covered Entity”) and Business Associate receives, has access to, or creates
Protected Heaith Information in order to provide those Services. Covered Entity is
subject to the Administrative Simpilification requirements of the Health Insurance
Portability and  Accountability Act of 1996 (HIPAA) and regulations promuligated
thereunder, including the Sitandards for Privacy of individually Ildentifiable Health
information (“the Privacy Regulations”) and the Health Insurance Reform: Security
Standards (“the Security Reqgulations”) at 45 Code of Federal Regulations Parts 160 and
184 (“together. the "Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure 1o or use
ot Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 "Bisclose” and “Disclosure” means, with respect to Protected Health Information,
the refease, transfer, provision of access to, or divuiging in any other manner of
Protected Heaith Information outside Business Associate’s internal operations or
to other than its employees.

1.2 “Electronic_Media" has the same meaning as the term “electronic media” in 45
CFR. § 1680.103. Electronic Media means (1) Electronic storage media
including memory devices in computers {hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optcal disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology 1o link a
business with information accessible only to collaborating parties), leased lines,
ial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 “Electronic Protected Health information” has the same meaning as the term
“electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (i) maintained in electronic media.
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1.4 “individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C F.R. § 1 64.502(q).
1.5 "Protected Healith Information” has the same meaning as the term “protected

heaith information” in 45 C.F.R. § 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Heaith Information includes information, whether oral or recorded in any form or
medium, that (i) relates to the past, present. or future physical or mental healith or
condition of an Individual; the provision of health care to an Iindividual, or the
past, present or future payment for the provision of health care to an Individual;
(i) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (i) is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “"Protected Health Information” inciudes Electronic Health Information.

1.8 "Required By Law” means a mandate contained in law that caompels an entity to
make a Use or Disclosure of Protected Health information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants: subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information: a civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such
infarmation if payment is sought under a government program providing benefits.

1.7 “Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected
Health iInformation. However, Security Incident does not include attempts to
access an  Information System when those attermnpts are not reasonably
considered by Business Associate to constitute an actual threat to the

Information Systemn.

1.8 "Services” has the same meaning as in the body of this Agreement.
1.9 “Use” or "Uses” mean, with respect to Protected Health Information, the sharing,

oemployment, application, utilization, examination or analysis of such Information
within Business Associate's internal operations.,

1.10 Terms used, but not otherwise defined, in this Paragraphb shall have the same
meaning as those terms in the HIPAA Regutations.

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business
Associate:
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(a) shall Use and Disclose Protected Health Information as necessary t perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Agreement;

(p) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of iis
business or (o carry out its legal responsibilities:

{1y Use Protected Health information; and

Giy Disclose Protected Health Information if the Disclosure is Required by
Laww.

Business Associate shall not Use or Disclose Protected Health Information for
any other purpose.

2.2 Adequate Safeguards for Protected Haalth Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disciosure of Protected Health Information to the minimum necassary in
accordance with the Privacy Regulation’s minimum necessary standard.

(b) etfective as of April 20, 2005, specifically as to Electronic Healith Information,
shail implement and maintain administrative, physical, and technical
safequards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

2.3 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, representatives, agents or
subcontractors, but is not specifically permitted by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial report shall be made by
telephone call to the Covered Entity’'s HIPAA Privacy Officer within forty-eight
(48) hours from the time the Business Associate becomes aware of the Non-
Parmitted Use or Disclosure or Security incident, followed by a full written report
no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to
the Chief Privacy Officer at:

Chief HIFPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple S5t

Suite 410

Los Angeles, CA S0012

(213) 8374-2164
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sMitigation of Harmiful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that s known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph.

Availabitity of internal Practices, Books and Records 1o Government _Agencies.
Business Associate agrees to make its internal practices, books and racords
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity’s compliance with the Privacy and
Security Regulations. Susiness Associate shall immediately notify Covered
Entity of any reguests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request.

Access to Protected Heaith Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health information constitutes a
“designated record set” as defined by 45 C.F.R. §&§ 1684.501, make the Protected
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and copy that Protected
Healin Information. Business Associate shall provide such access for inspection
of that Protected Heaith information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that

Brotected Health Information within five (8) business days after receipt of request
from Covered Entity.

Amendment of Protected Health information. Business Associate shail, to the
oxtent Covered Entity determines that any Protected Health Information
constitutes a “designated record set” as defined by 45 C.F.R. § 164.501, make
any amendments to Protected Health information that are requested by Covered
Entity. Business Associate shall make such amendment within ten {10) business
days after receipt of request from Covered Entity in order for Covered Entity to .
meet the requirements under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associate agrees 10 maintain
documentation of the information required to provide an accounting of
Disclosures of Protected Health Information in accordance withh 45 C.F.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disclosures that are necessary to perform
its Services i such Disclosures are for either payment or health care operations
purposes, or poth. Additionally, such accounting is limited to disclosures that
were made in the six (8) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and

shall be provided for as long as Business Associate maintains the Protected
Health information.
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ANy accounting provided by Business Associate under this Section 2.8 shali
include: (&) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health information; (c) a brief
description of the Protected Health Information disclosed; and (d) a brief
staterment of the purpose of the Disclosure. For each Disclosure that couid
require an accounting under this Sub-section 2.8, Business Associate shall
document the information specified in (&) through (d), above, and shall securely
maintain the information for six (8) years from the date of the Disclosure.
Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
individual for an accounting of disclosures of Protected Health information in
accordance with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obligation_of Covered Entity. Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
information that would affect Business Associate’s performance of the Services,
and Business Asscciate shall thereafter restrict or limit its own uses and
disclosures accordingly.

4.0 TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

4.2 Termination for Cause. in addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity’s knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an cpportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

() hmmediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) 1 neither termination or cure are feasible, Covered Entity shall report the
violation to the Secretary of the federal Department of Health and Human
Services.

4.3 Disposition of Pratected Healltn Information Upon Termination or Expiration

(@) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply 10 Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health information,

(B In the event that Business Associate determines that returning or destroying
the Protected Health information is infeasibie, Business Associate shall
provide to Covered Entity notification of the conditions that make it infeasible.
If return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

5.0 MISCELLANEQUS
No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any

person other than the parties and their respective successors or assigns, any
rights, remedies, obligations. or liabilities whatsoever.

o1l
-

Use of Subcontractors and Agents. Business Associate shall require ecach of its
agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business
Asgsociate, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

o
e}

5.3 Relationship 1o Agreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terrms of the Agreement.

54 Regulatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in effect or as amended.

5.5 interpretation.  Any ambiguity in this Paragraph shall be resoived in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security

Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the FPrivacy and Security Regulations.
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APPENDIX M

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

g T —

| BTATE S ey

| hereby cortify that | meest all the requirements for this progran:

{apirl

¢ hava submitted oy oo most recart arnual Inx returns with Ty appilcation;

B

thy DLgewss 8 a nonproft corporation gualified under Intemal Doveries Secdoas
Covde - Bootion 801009 and bas beon suchs for 3 yonrs inftoch 158 Deteormraiomn

| nivvl Daen i operation o7 At st one year providiiyg ansiongt b and miated

BUPROtve serdces o prograrm perioiparts; and

oy subornaned a4 profile oF our Drogram, INCILGING a descHption of 8 components
Sdesigred W Pelp e progron participants, number of past program participants and

Arvy G HNIEnon eiestad by the contraeting department,

1 declare under penalty of perjury undear the Iawe of the State of Callfornia that

the intormation herein is true and comrect.

R

N AR

& i &
I 7

HEVIEWED BY COUNTY!

SIGNATURE OF TEVIEWER APPROVED | DISAPPROVED

P S
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APPENDIX N
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COMPLAINT OF DISCRIMINATORY TREATMENT

T TRENT OF PUBLIC 3OCIAL SERVICES I R . h

SHTS & LANGUAGE SERVICES SECTION CASE MNAME: i

SHSROADS PARKWAY SOUTH { - %

CHTY QF INDUSTRY., CALIFORNIA 85748 p .

E CASE NUMBER:

! - J

[T - e , hereby file this complaint of discriminatory treatment and
{(Please print your names} reguest that an investigation be conducted.

i betieve | was discriminated against because of my:

1 BEX ™M

AGE

AEFILATION [ MARITAL STATUS ] DISABILITY

DATE OF OCCURREMIE:

MAMES: AND TITLES) OF THE PERSOM(S) WHO | BELIEVE DISTURIMINA

7 AGAINS T ME:

FHE ACTION, DECISION OR CONDITION WHICH CAUSED ME TQ FILE THIS COMPLAINT IS AS FOLLOWS:

PWISH TO HAVE THE FOULLOWING CORRECTIVE ACTION TAKEN:

(DATEy

ARSI

CELEPME

TGN {REVIZED 701}
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GIVIL RIGHTS COMPLAINT FLOWCHART
CONTRACTOR PROCESS

e compal
oot firdi
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